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West Chelmsford Area Forum Meeting                                              Date 1st February 2011
Venue:  Thetford court                                                                          Time 6.00p.m.
Forest Drive,
                                  Record of meeting held on 1st February 2011
Attendances                                                               Guest
Fiona Stirling FS (secretary) Central                Andrew Molton (Estate Ranger ) AM
Mick Hill MH (chair) Central
John Worth JW (Area)

Heather Worth HW (Area)

Lillian Taylor LT (Area)                                                  Apologies
Daphne Goddard DG (Area)                                      Kevin Eason (Area )KE
Karima Ali Doswell KAD (Leaseholder)Central            Yvonne Randall (Area)YR
Michael Craven MC (Vice Chair)

Benita Cook BC( Galleywood) DAG- Central
   Marjorie Rowe MR( Area)

Trevor Ainsworth TA ( Area)

Simon Barrier SB (Area)
	 
	 MH opened the meeting at 6.04pm and welcomed AM to the meeting

	
	

	1.
	Minutes from 7th December  meeting: were signed off by MH as a true and accurate account

	2.
      
	Matters Arising: update Thetford court  FS informed the forum there had been more letters from
ECC and CBC, both agree that  the only solution to stopping vehicles parking outside of Thetford

Court is to erect street furnishing; this is not likely to happen in the foreseeable future. The

 The Environmental Improvement Committee has agreed that a reinforced fence 1.2 meter high will be
erected on the grass verge outside of Thetford Court .

Thetford court entrance doors - both are to be replaced the back door first to stop residents that live

in the housing backing onto Thetford Court using it as a short cut to the shops.

Andrews place and salt gritting- Ground maintenance only clear pathways to sheltered units, satellite 
 bungalows are not included  as there are too many and are to widely scattered. DG stated she is willing

 to  pay for the salt if someone was able to spread it,  it was suggested she contact the Guinness trust
 handyman service to see if they would  oblige .
Fencing at NO 38 Charnwood Avenue still awaiting some feedback about the side fence backing onto

 the garage site as it is in disrepair AM to look onto this.



	3.
	Meeting on 4th January 2011
 No minutes were recorded of this meeting  Attendance MH, MC, DG, LT, KAD- Apologies  FS, TA SB

DG raised the point she had been left with a unfinished plumping repair for some three to four weeks
 because one plumber had refused to redo another workman’s repairwork.  This has been passed to 
Marion Jordan to look into as well as DG reported it to Athol House.   

The caravans in ForestDrive and Charnwood Avenue  are parked on  CBC land so there is nothing

 CHP can do about them .

	
	

	
	

	4.
	Q.O.L.  AM handed out estate walkabout evaluation form last years walkabouts AM went through the

 sheets with the forum. The forum found it good VFM to see the evaluation and what the walkabouts
 achieve. BC asked when this year walkabout list would be  available as she had difficulty in receiving
a hard copy of last years ones, FS asked if they could be put on CHP website and if forwarded to the
 CRF they could be put on the CRF website.
AM  also handed out the quarterly communal area survey for October to December and when over it 

with the forum.
AM informed the forum that the youth nuisance at the back of Thetford Court was in hand 

KLD informed  AM about the large crowd of youths that are gathering outside of the fish and chip shop

that are very intimidating.  


	
	

	5.
	Elections of central forum representative MC and SB both stood. The election was held and MC was

voted in as the  new central forum members taking FS term of office which ends in April. The forum

 will need to decided just the same as  last year if to roll over the term till September. 2 spoiled papers

 were received in the vote .

	
	

	6.
	West Chelmsford funding MH has asked central forum for  £400 for a ten week project to teach 
parents and children how to cook, the forum agreed this should go ahead.

	
	

	7
	 Amendments to this years dates The next meeting will be on Tuesday 1st March not on 

Wednesday 2nd March

	
	

	8
	 Items of next agenda the forum was asked what they would like to have on the agenda at the next
 meetings FS stated that at this time it may be best not to invite the benefit officer to our meeting  until 

there is some more stable  information as to exactly what cuts are going to actual happen. BC 

informed the forum this benefit officer was working with CHP. MH informed the forum he was going to

 be on the interview panel for the post of a new benefit adviser at CHP.

	
	

	9
	Central forum report: FS give a briefing on the last central forum meeting the central forum report 

will be posted out with the minutes. SB asked if central forum offend give out funding of £5000  as
had happened at the central forum meeting he had attended. Fs explain that there was a procedure 

and criteria that all funding applicants had to go through before it reached central forum. It was not 

common practice to award a £5000  to a project but this one would benefit any CHP residents 


	10
	Housing review FS informed the forum that four central forum members had had meeting with CHP

directors and board members

	11
	A.O.|B.  JW raised  the  fencing at No 60 Charnwood Avenue which backs onto No7 Forest drive  is

 nearly laying on the floor and that the two dogs will be able to get onto other people’s gardens very soon.

AM stated it has been made aware and he would be inspecting it

JW stated he had had a heating and hot water breakdown on January 7th and  when contacting CHP
 he had  been put through to RG Francis. He had been told   it would be 12th January   before they could
 attend , he pointed out that once he told them he was disable they attend straight away. He questioned

 why  a heating/ hot water breakdown should be  a 5 day  repair. FS stated it should not be and asked if

 anyone at the meeting know the service standards. ACTION FS will bring copies of them to the next 
meeting and raise mater with CHP
FS informed the forum that any individual complaints needed to be taken up  by the residents not

 brought to the area forum  for the complaint to be raised. Phoning into the service desk to request a 

formal complaint was the best way as all calls are recorded.

KE had asked JW to raise the  point about not being able to get a appointment that suited him but was 

told the only day  for someone to attend to measure up for  a new kitchen was a Tuesday when he

 needed a Friday appointment meaning he was having to take time off of work for this to happen 
ACTION FS will rise will CHP to find out exactly what had happened.

	.
	 House keeping and close of Meeting  7.30pm

	
	


                              Next meeting  March 1st at Thetford court
               Thetford Court, Forest Drive
                           Time:  6.00pm 
            Future dates of meeting            
            April 5th
            May 3rd
            June –none

            July 5th
            August 2nd
            September 6th
            October 4th
             November 1st
              December 6th
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