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CHELMER. RESIDENTS. FORUA



West Chelmsford

(the Westies)
Area Forum

Venue :  Thetford court, forest drive on 1st June  2010 at 6 p.m.                  
________________________________________​​​​​​​​​​​​​​_________
Present                                                                               Guests 
John Worth (Area) JW                                                        Steve Morgan( Neighbour Coordinator) 
Kevin Easton (Area)                                                    

Mick Hill( Central  Forum)   MH                                                     
Michael Craven ( Area) MC                                                                                                                                                                                            Marjorie Rowe(AEA ) MR                                                      Absent
Karima Ali(Area)KA                                                               Roger Hobart                                                                  
Fiona Stirling (Central)FS                                                      
Lillian Taylor (Area) LT                                                         
Trevor Ainsworth(Area) TA                                                    
Heather Worth (Area)HW                                                      
Daphne Godard (Area) DG

Benita Cook (Area S6) 
                                                   

	Minutes of the Meeting held on 1st June 2010 at Thetford Court, Forest Drive

	1.
	Mick Hill was acting Chair. MH opened the meeting at 6.10pm and welcomed the guest. No Apologies had been received  The agenda was changed  around as Steve was here ,( noted Q. O. L. needs to inform us  of any staff attending before the agenda is made up)
	

	.2.
3.
	Minutes – minutes from 27th April. Accepted as true and accurate, expect noted Roger Hobert was missed as absent from the last meeting  
Q.O.L Matters arising .Steve introduced himself and explained he was stepping into Monica shoes as she was off on long term sickness. He would update on the actions of the last meeting.

The decoration of garages being undertaken by the youth service as reported in the last issue of Your Home was a one off there is not future  plan for any other garage sites to be done.

The property in Galleywood that BC reported as in an awful state can not have any future action as Betina did not know where it actually was. She had seen it on an estate walkabout.

Fire alarms in communal hallway. At this time the fire service  is happy that as long as each property within the building has a smoke alarm that is sufficient
Rubbish at the back of Forest drive shops has been cleared and the two families that seem to dump their rubbish there have been spoken too. FS stated this has been an ongoing problem for many years and perhaps the installation of a camera would stop this. ACTION SM to follow up on this with Gary Bellamy
The trees which belong to a private owner are to be cut back by the owner. The pathway on the Widford estate has been reported to CBC. The rubbish at the back of the flats in Widford Chase has been removed

SM had no more news about the buying of a second flat as it is not in the Q.O.L. remit ACTION FS will follow up on this with Kunle
A.O.B. for the Q. O L
Mc reported concerns on ST Michaels Drive over loud music and  an untidy garden for one property (address given to SM)

Report of a gas bottle kept inside of property in Mile close ( address given to SM)
MH reported children causing a nuisance at Thetford Court - sitting on the grass
Both MH and FS reported parking issues on Hunts Drive and Hunts close. New residents have moved into the Circle Anglia Houses in Hunts Drive since then there has been a constant parking of vehicles on both sides of the road making it very narrow to pass. MH can not get out of his parking space to turn right. Anyone coming out of Hunts Close can not see anything to the right. Hunts Drive also has a problem with people parking vehicles on the corner of the road forcing residents to have to drive in the middle of the road at the junction. Residents are complaining of near misses because of this .ACTION SM stated he would go there now as soon as he left the meeting to see if  the situation was occurring   and get in touch with Circular Anglia
MR reported the grass cutting service did not inform her as to when they will be attending for her to unlock her back gate, hence the grass did not get cut.
Steve left the meeting
	

	4.
	Matter Raising
Longmeads Cheese and wine party. This went off very well with a presentation cheque being given by Christa Tim had taken photos ACTION FS to chase Tim as to getting the item on the website 
Thank you for Christa HW had completed the cross stitch and showed it to all present. ACTION FS to get a frame for it and Invite Christa to the next meeting so it can be presented to her
Feedback from Tim Roper  None has been received ACTION MH will contact him and invite him to the next meeting
Electrical up grades   FS updated the committee on the situation the matter had been raised at central forum. Carl Gosbee had been invited, he and the health and safely officer had visited Fiona’s Home to see the situation, it seems there is not a problem with surface boxes but any resident that has concerns can get it moved. Update is that since the central forum meeting the fuse box in Fiona’s home has been moved leaving  a massive hole in the wall that needs to be repaired, it may be much more cost effective to have another integrated box installed. There was now a concern that had been raised over residents that are partially sighted or anyone of a large stature as there is only a 7 inches of space between the front door and the fuse box if any resident is  opening the front door  to a visitor ACTION this will be feedback to CHP  
Lighting at Oxney House MH informed the forum a flood lit security light has been agreed to be fitted at the back of Oxney House  
	

	5.

	Central forum report 
Fs give a verbal report and stated a central forum report would be ready to go out with the minutes. 

A new code of conduct had now been agreed. It was handed around for everyone to look at. At each meeting a copy of the constitution and the code of conduct will be available at every meeting for any resident to view it will act as a reference if needed. Members will no longer have to sign individual copies of the constitution and code of conduct The Attendance sheet which people sign will keep people to them. This will save on paper greatly 
	

	6.
	Events and plans for 2010 /2011 
AS discussed back in March Malin Bloom has been  involved in many projects in our area, FS had sent her am email about more detailed information as to when and where things will be taking place No information had been received at this time  ACTION FS to contact MB about details
The cooking for the elderly was one that the forum wanted to be involved in, Thetford court would be the preferred venue
The animal project was another but much more details are required 
DG asked what the street dance was about. More information required on this
The clearing of the wildlife garden at Westlands school was on the project, some members wanted to be involved in but no date had been firmly given to be checked FS felt this may have been done as it was half term now ACTION projects will be discussed at next meeting 
	

	7

	Repairs and asset management focus group 

MC reported back to us on this as to discussion on proposed items.
Appointments. If CHP misses an appointment the resident will be compensated with a £10.00 voucher. If CHP attend an appointment and can not gain access, there will not be a charge. IF CHP attend the same property for a second appointment and can not gain access the resident will be charged  £20.00 . £10.00 for the first missed appointment and £10.00 for the second missed appointment.
Recharges and the handy man service it is proposed that all residents will be charged up front as MC put it. As Premier plus has ceased it will no longer be possible for good residents to pay in instalments for work to be done. The forum had some concerns over this as it may not be able for residents to do this. FS raised the issues of paying up front was not acceptable, the job needed to be done to the residents satisfaction before any payment was asked for  ACTION this needs to be clarified

Appointment slots it is proposed that a two hour slot will be available for those who can not be at home ( at work) first thing in the morning.8-10am This may not be suitable for all as many residents do shift work. Saturday morning appointments will also be offered along with Wednesday evening appointments
Heating breakdowns will go down to 12 hours for completing not 24 hours as it is now 
	

	
	A.O.B
LT raised the problem of the newly sited light outside of no 17 Andrews Place. It has been sited in the wrong place. It needed to be installed on the wall of no16 to which the resident of no 16 was to happy to have. The residents of no 17 are disabled and partially sighted which makes it very important they can see down the side of their property. LT also raised that the man hole cover on the path down the side of the property had become broken and needed repairs urgently because of the residents problems ACTION MH to take this up the Sandy James
LT asked if CHP could help with decorating her bungalow as her and her husband were not able to do it anymore and it badly needed doing. FS told her to call the service desk and ask of a discretionary decorating form. CHP do help people unable to do it themselves any more. ACTION LT to call the service desk and ask for the form to be sent  
	 

	
	MH closed the meeting at 7.30pm
	

	
	
	

	
	
	

	.
	Next Meetings:-   
                                 Tuesday  29th June           Thetford Court    6.00-8.00
                                 Tuesday 27th July              Thetford Court    6.00-8.00
                                 Tuesday  31st August        Thetford Court   6.00-8.00
                                 Tuesday  28th September  Thetford Court  6.00-8.00
                                 Tuesday  26th October       Thetford Court   6.00-8.00
                                 Tuesday  7th December      Thetford Court  6.00-8.00 
.
	


Signed as true record: ………………………………………………
Dated: ……………………………..
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