
About this website.

In response to enquiries about this site we were prompted to do a bit of research and look at how it is used. We found the results interesting and thought we would share them on here.

We get detailed analysis ‘behind the scenes’ and the latest reports shows 3026 visits for the period 9 July 2011 to 5 September 2011. The table below shows some of the pages visitors went to.

	crf.org.uk/ 
	399 
	7.15% 

	crf.org.uk/Discussion_Pages.html 
	285 
	5.11% 

	crf.org.uk/repairs_forum.html 
	274 
	4.91% 

	crf.org.uk/web_site_forum.html 
	266 
	4.77% 

	crf.org.uk/disability_forum.html 
	264 
	4.73% 

	chelmerresidentsforum.org.uk/ 
	240 
	4.30% 

	chelmerresidentsforum.org.uk/Discussion_Pages.html 
	194 
	3.48% 

	chelmerresidentsforum.org.uk/repairs_forum.html 
	181 
	3.24% 

	chelmerresidentsforum.org.uk/web_site_forum.html 
	179 
	3.21% 

	chelmerresidentsforum.org.uk/disability_forum.html 
	178 
	3.19% 



A word of caution. In common with all websites the recording of this data doesn’t distinguish between ‘real people’ and automatic hits generated by spam software, which unfortunately is all too common on the internet, so we do understand that these figures are artificially high. 

However there is data to show us what pages people visit and what people are searching for. Together with other data this helps us build a picture of its use. It also shows how long people spend on a page. Altogether these pieces of data help build up an image that shows that plenty of real enquiries and visits are happening every month. 

For example we know that for the last month we got 22 visits from Google, 2 from the CHP site and 6 from the bing search engine, indicating these were legitimate visits. On the other hand we also had 26 from sites with a .ru suffix, indicating they are of Russian origin, which we believe were not legitimate. 

We have posted a picture of some of the statistics so that you can see an example of the type of data we get. 




There isn’t any mechanism to tell if the visitor is a tenant or not. The only way to do that would be to require people to log in and this seems an unnecessary step, as all of the information is public and log in procedures tend to put people off. 

Regarding the costs we spent £250 setting it up. That was a one off cost to upload everything from scratch. The Domain name (www.crf.org.uk) and the host package are together around £500 a year. 
[bookmark: _GoBack]
With so many website hosts and different package options to choose from there would be no reason to spend more than we currently do on an upgrade to the website. 

We believe a website is a necessary tool in resident engagement in this day and age, particularly as CHP has a growing presence across Essex and not just in Chelmsford.  Many younger people are not only familiar with using the internet but expect to do so as their main interaction with an organisation. For example on-line banking and utility companies are very popular, as are an array of social networking sites. 

Our website is also a useful tool for CRF and Forum members as old minutes are stored on it, saving on printing costs and of course storage space in volunteers own homes. 

That said we are aware that the website needs attention. We welcome feedback we have had on it and we are committed to simplifying and improving it. As we have previously said the ‘host’ company we are using is not expensive and is maintained entirely by volunteers but being a ‘budget’ host means we are limited to what we can do with it and this in turn has lead to the site looking a bit disorganised.

So, we are planning to find a better host and at the same time simplify the information we have on it and how visitors navigate around it. We may set up a free blog or Tumblr account so that we can post information in a quick and easy fashion but the hosting of the minutes etc. may still need to be on a ‘static’ website. 

[bookmark: _Glossary:]Glossary:
Spam   	Indiscriminate electronically sent bulk messages 

.ru suffix 	The full stop and two letters after an e mail or website address. These indicate the country where the address was registered.  For example .uk means it was registered in the United Kingdonm and .ru is the Russian Federation.

Log in -  	A requirement to register information to access a website or part of it, usually by entering a user name and password.

Domain name 	A domain name defines a web address. A domain is purchased that 
relates to the person or business, e.g. CHP.org.uk or CRF.org.uk.

Host 		The company that provides the space on the internet for the website. 

Package 	The host will usually offer a range of package’s of increasing cost 
depending upon the services and features required.  

Social networking	A social networking service is a web based site that focuses on 
building and reflecting of networks and relationships  among people, who, for example, share interests and/or activities


Blog, Tumblr	A blog is a type of website, or part of one, that has regular entries 
entered in reverse chronological order (So the first one is always the first one viewed). They are easy to maintain but don’t have the depth that a traditional website has for detailed information. Tumbr is a popular and free blog service.
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