
                                                        Venue: Thetford court, Forest Drive, May 2009
Present:
Gary Bellamy (Estate Ranger)
                      Andrew Molton (Estate Ranger)

                      Ray Canham (Resident Involvement Manger)

                      Bernica Cook (S4)                   

Attending:    Daphne Goddard (Area)            

                      Wendy King (Area) 

                      John Worth (Area)

                     
Heather Worth (Area)

                      Kevin Eason (Area)



Lillian Taylor (Area)






Karima Ali (Area) 

                      Fiona Stirling (Central)         Apologies:   Mick Hill (Central)


Wendy King (Area)                                       Christa Bringloe
                      Michael Craven (Area) 
                      Mrs Rowe
                      Roger Hobert (Area)
1. Meeting opened at 6.03 p.m. and Fiona opened the meeting in Christa’s absence. Apologies:  Fiona informed the forum Christa was back in hospital but should be at the next meeting. She also informed the forum Mick was seriously not well but would attend when he could. 
2. Minutes from last meeting 21st April 2009 had most of A.O.B. missing. Fiona apologised to all.
A.O.B. Grass in Mill lane (Roxwell) not being cut, Toni will look into it. They are aware of it , as it is such a small patch to do and the only one in the area for the in house team to do they are looking to ask C.B.C. to cut it for them.

Fencing in Charnwood Avenue between No 46 to No 60 is in a bad state of repair and it has been three years since someone came out to measure up for new fencing. Toni informed John that because of the planned work on repairs that was going on in the area this should be done at the same time. Action: John will speak to the painters that are working in his area.
                      3.  Matters arising: Road repair in the area. Action: Ray will invite the highways to our next meeting. 
Privately owned garages on garage sites where the owner can not be found is causing a problem for residents as they fall in to disrepair. This is going to be taken up by the officers of the forum at the next officers meeting with CHP. It is something that will not be addressed for some time as the company will need to look at what legally can be done to take ownership of these sites.
Fly tipping in Fosters Close. Roger informed us Toni had not been in touch  

The guttering problem (Charnwood Avenue) has all been done. 
4. Photos to be taken by Tim Hatcher. Action: Photos were taken of all those that attended the meeting,Tim to supply photos for badges
5. Goose Fair. Christa has provide a full list of what is going to be happening 
Action: Everyone to receive a copy of what is occurring; full discussion on this at the next meeting when Christa will be there .Fiona will not be at the next meeting
6. Central forum report. Fiona informed everyone that the new resident framework had been accepted by the Housing and Service Committee so it was now down to the area forum to discuss how the area forum should continue   Action: Area forum members to discuss at next meeting.
 7. Wednesday walkabouts: As S6 has not received any feedback so far about these walkabouts, the forum asked Gary to enlighten us on how they went.
Gary stated that there had been response from the other agencies such as police / councillors but little response from residents. Fiona informed Gary that it had been stated on the impact assessment that S6 had decided to not continue with them but as we had never had any feedback this is incorrect. Gary asked who had given that information. Action: Ray is to find out. 

The forum suggested that it may be good to invite local residents from the streets around where the walks were taking place, which had not been the case in the walkabout in our area.
 8. TPAS Conference. Anyone interested in going to the three day event has only till tomorrow to let Maggie know. Action: Names to be with Maggie by Wednesday21st may.
9. June /August meetings: there has been very little response from Roxwell memorial hall for our June meeting. The response came in so late that it was felt it better to hold the June meeting elsewhere and delay the meeting in Roxwell till August to ensure we have confirmation that the meeting is booked. Action: see venue below for next meetings.
10. Covered in 6.
11. Not on the agenda. Estate management: Gary introduced Andrew the new Estate Ranger. Gary handed out 10 different papers to all. Gary went over the new service standards in blocks, showed a leaflet that is being produced about what Estate Rangers do (aimed at those not able to understand very well). Figures of what work had been undertaken by the Rangers and Ground Maintenance in March. Breakdown on what issues had been reported to CHP, how A.S.B. were doing, How many residents were involved with resident involvement and charts on how cleaning and gardening over the last year were doing. CHP were going to visit other housing stock to see what they do   differently from CHP, in turn other housing stock staff may visit CHP. Gary asked for any residents interested to go with them, which would be a day trip to inform The R.I. team. 
Fiona thanked Gary for providing such useful information but requested in further Q.O.L. inform area forums 7 days before a meeting that they have business to agenda. Action: Ray to discuss this with Terri 

11. A.O.B.
Michael requested to know when the grass would be cut in Mill Lane. Gary replied by the end of May.
The national tenant voice meeting in Ipswich has a venue but does not state where the venue is. This flyer was produce by T.P.A.S. not CHP. Action: Names should be given to Maggie as transport is being arranged.

Kevin reported one of his neighbours has had R.G. Francis out to her boiler on several  occasion’s because she has to wait for hot water from a combi boiler but R.G. Francis keep telling her there is nothing wrong with her boiler. Action:
She is report this to Tony Mcdevitt.
John raised some issue’s that needed to be addressed via C.B.C. as they were nothing to do with CHP.
Meeting closed at 8.00 p.m.

Next Meetings:
Tuesday 23rd June at 6.pm     Venue: - Writtle Village hall on Writtle Green

Tuesday 21st July at 6.pm       Venue: - Thetford Court, Forest Drive   

   Tuesday 18th August at 6.pm                Venue: - Memorial Hall Roxwell
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