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S4 Area Forum
Minutes of the meeting held on 28 September 2009
Venue: - Olletts, Danbury
Present:
Ray Blanks (CF/AF Chair) (RB)


Mary Weddle (MW)


Mrs Shaw-Sorek (SS)
Guests:
Ray Canham (CHP) RSC


Andrew Morton (CHP) AM



Victoria Swan (CHP) VS
Apologies:
David Stevenson (CF/AF Vice Chair)  (DS) 


Mike Craven (S6 AF) (MC)



Benita Cook (AF)
	Minutes of last meeting
	Ray welcomed everyone to the meeting.  The minutes were read, agreed and signed as a true record.  
	

	Matters arising
	None. Minutes of last meeting signed as a true record. 
	

	QOL
	AM presented the feedback from the recent Wednesday Walkabout.

Mill Lane – Speeding cars problem. Appears to be specific cars rather than a general problem.  The parish council are aware. 
RB queried if the PCSO was on the walkabout. AM said that they weren’t and RB agreed to chase up as they were also invited to this meeting. 
Mill Lane – water main repairs – AM reported not a CHP path but he is following up with the contractors.
BT cables – loose cables reported on walkabout. To be addresses. 

AM reported that all CHP issues from the walkabout reported to relevant departments. 

New cleaning contractors – AM reported that Escay are the new cleaning company for communal areas. 

They have a full specification to work to and have new staff to help. Expect a few teething problems as they settle into the work.

RSC raised the issue of a local void property brought to his attention by a resident. Details passed to AM who will check it.
AM reported that ATM ‘skimming’ devices have been used in area and warned people to beware. 

SS Raised the issue of dripping taps that had been looked at by plumbers but still dripping. AM to take forward.

Cleaner for Olletts Court. RSC confirmed a new cleaner had been appointed. RSC to investigate when carpets should be cleaned and feed back.


	AM

RSC



	Equality & Diversity
	VS updated the meeting on CHPs new Equality & Diversity scheme. Copies were taken by all present. 
VS explained that it is place to make sure that we do not discriminate. 

VS drew attention to pages 14-18 – Action plan.

VS asked those present if there was anything we have missed out?

VS added that CHP are updating the information we have for all residents to ensure we hold all the relevant information we need. A profiling exercise is ongoing to get this information.
VS also said that CHP are investing in extra training for staff, and also for our contractors.

Discussion followed re  Homeswapper and Choice based lettings. 

These are administered from Atholl House, Contact details:

Telephone: 0845 155 3000
Atholl House
65a Duke Street
Chelmsford
Essex
CM1 5LW

	ALL


	Any other Business
	Your Home. Residents praised the new layout.
Central Residents Forum. RSC explained how the CRRF was set up and the way the CRF and area forums work, as well as the other specialist forums, e.g. the Disability Action Group.

RB stressed the success of his area going to different areas, as an opportunity to make sure the forum represented as many residents as possible. 

SS asked about the computer at Ollitts and why it came up with a message about monitoring activity. 

RSC explained that this was probably due to software that would ensure inappropriate sites were not accessed and also to assess the level of use and type of sites being visited. It wasn’t designed to monitor individuals. RSC to check with CHP IT department.
Residents Conference. RSC reminded people about the conference on 24th October. Flyers and posters were about and the day looks to be interesting and exciting. 

MW mentioned a dip in her garden that could be a problem. RB to follow up.


	RSC

RB

	Next meeting
	26th October  2009 at 6 p.m. Rohan Court, Woodham

	


Signed ………………………………..

Ray Blanks, Chair

Dated………………………………….
