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S4 Area Forum
Minutes of the meeting held on 24 August 2009 at 6 p.m. Mackie House, Stock
Present:
Ray Blanks (CF/AF Chair) (RB)


Mike Craven (S6 AF) (MC)


Benita Cook (AF)



David Stevenson

E Roberts



S Jessop


David Cook



Shirley Plumb



Anne Holt



J Jessup



Derek and Joan Humberstone



Franco Munday



Beryl Pitches



9 other residents from the area attended this Open Meeting

Guests:
Maggie Hyam (Resident Involvement – note taker) (MH)


Denise Kent (Director of Commercial Services)  (DK)
PCSO Kay Fleming
Debbie Willson
	Minutes of last meeting
	Ray welcomed everyone to the meeting and guest Denise Kent, Director of Commercial Services.  The minutes were read, agreed and signed as a true record.  

	Action

	Matters Arising
	No matters arising.


	

	Q.O.L. report
	DW reported on the walkabout last Wednesday – only one untidy garden to report.  Already being dealt with by the team.
Privacy fencing to be erected in the cul de sac at the end of Dakyns – DW would meet with individual residents after to discuss what they require.

Recycling area now set up.

Sign re parking in the bays – one erected another 2 are on order.

Discussion re further bay other side of Mackie house on CHP land.

DW to look into.

ACTION:  DW to check out the other parking bay to see if signs needed.
Dog fouling – by the flats and Mackie House – people not clearing up after their dogs – 2 dog bins already there.

Brambles over the ground and tree issue in Back Lane – DW said this was Chelmsford Borough Council land and she will contact them regarding this.

ACTION:  DW  to report this to Chelmsford Borough Council.

Alleyway in Daykyn Drive  - greenery needs cutting back – understood this might belong to Parish Council.  A resident also reported that this does tend to get flooded.
State of the pavement from the bus stop to Goodwin not good.

Debbie has already contacted Highways re Bookman’s Road and pavements generally in the area asking if this is something that will be looked at – awaiting a response.

	

	PCSO Report
	PCSO asked for any concerns:-
Noisy children on the green at the end of Dakyns – PCSO will visit family and inform them the green is private property.

ACTION:  PCSO to visit family

Resident reported dumping of food encouraging rats.  Another resident said they left dog food out to feed the foxes.  PCSO urged everyone not to leave food out that could encourage rats.

PCSO also said she would supply a contact list for Highways, Parish Council and other contacts that residents might find useful to report issues direct.  She would arrange for one to be put on the notice board at Mackie House and leave a few spare copies.

ACTION:  PCSO to put contact details on notice board.
PCSO asked that minutes are forwarded to her and she’ll circulate them to the various departments that can help.

	PCSO

PCSO

	Denise Kent
	Denise briefly introduced herself and explained the areas she covered.  She asked residents present to let her know any issues they had:-
· Garden path repair – resident quoted 3 – 9 month waiting list

DK said that if the path had been deemed dangerous it would be done quicker

ACTION:  DK to check out survey report.
· Garage roofs leaking – need patching up.

· Resident reported having to pay for a strip light in the kitchen to be replaced
ACTION:  DK offered to check out the circumstances.
· Mackie House – electric doors – residents reported that postman can’t get in – quite frequent problems with the doors.  During a storm it was said that the electric supply was cut and they were unable to open the front door, even from the inside.  Resident had to let another resident in via the conservatory with a key.

ACTION:  DK to investigate further.
· Tree hazard – said to be causing subsidence but under a tree preservation order.
DK said they would have to obtain permission to remove this and she would investigate further.

ACTION:  DK to investigate further.
· New front doors – resident was told she would have to wait 18 months but had now been waiting 2½ years.  

DK said that if a resident can wait 2 years for a new door then it really doesn’t need changing – however if a door is faulty then it would be replaced.

· Resident asked if wasps nests could be removed by CHP – DK said each case would be treated on its own merit – if it was a hazard CHP would remove it.

· Discussion over central heating in the area.  The economy heating was reported to be very old and not very efficient.  DK said there was a programme to replace Central Heating based on the useful life of the system.  DK said where CHP could give a choice they will, but it could be that gas would be too expensive to arrange to that area.
	DK

DK
DK

DK



	Central Forum Report

	Ray reported back on the Central Forum meeting (copy of Central Forum report will be distributed with these minutes). 
	

	Close of meeting
	Ray thanked everyone for attending the meeting.
Meeting closed at 7.30 pm
	

	Next Meeting
	The next meeting will be at Ollets, Danbury on 28 September 2009. 6pm – 8pm.
	


Signed ………………………………..

Ray Blanks, Chair

Dated………………………………….
