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S4 Area Forum
Minutes of the meeting held on 29th June  2009 at 6 p.m. Rohan Court, Woodham
Present:
David Stevenson (CF/AF Vice Chair)  (DS)


Ray Blanks (CF/AF Chair) (RB)


Mike Craven (S6 AF) (MC)


Benita Cook (AF)



3 Residents of Rohan Court


1 other forum member

Guests:
Ray Canham (Resident Involvement – note taker) (RSC)


Denise Kent  (Director of Commercial Services) (DK)
Kay Caldwell (Director of Housing) (KC)
PCSO’s X2
	Minutes of last meeting
	Ray welcomed everyone to the meeting.  The minutes were read, agreed and signed as a true record.  

	Action

	Introductions
	Kay Caldwell & Denise Kent introduced themselves and explained about their roles with CHP.
	

	PCSO Report
	The PCSO’s introduced themselves and explained they are available from South Woodham. Otherwise very quiet.
	

	Open questions from the floor
Q1

KC

Q2

KC

Q3

DK

Q4

DK/RSC

Q5

DK


	Ray opened the meeting to questions from the floor:
A question was posed re who CHP lets properties to.

Generally 75% go to the local council nominations and 25% for CHP transfers. On new developments it is usually 100% council nominations.

Could CHP be more selective regarding relets, for example in sheltered accommodation? 

It depends upon the circumstances. In some hard to let sheltered schemes we may have more flexibility. Kay agreed to look into a particular example given of an apparently unsuitable let in sheltered accommodation.

Access to Rohan Court through the new doors to the lounge and also the front door is difficult for people who use a wheelchair.

Denise offered to examine the doors after the meeting. (Post meeting note – done)

Bins at Rohan House have heavy lids, too heavy for the residents to open unassisted. 
Denise and Ray (RSC) looked at them post meeting. To look at other schemes and see what they have and advise.

David asked about CHP policy if someone’s health declines and they require a wheelchair.

We would look to get an adaptation done. DK can pass onto the correct person at CHP. We have an officer who can arrange for an inspection. 

	KC
DK
DK
DK

	AOB
	Following the meeting CHP staff made themselves available for private discussion with residents. 


	

	Feedback from CRF
	Ray (RSC) gave feedback from the CRF meeting and highlighted the work with RG Francis, as well as running through other topics discussed at the forum.
	

	Next Meeting
	The next meeting will be at Cottey House, Gallywood on Monday 27th July 2009. 6pm – 8pm.
	


Signed ………………………………..

Ray Blanks, Chair

Dated………………………………….
