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S4 Area Forum
Notes of the meeting held on 22 February 2010
Venue: - Champions Manor Hall, South Woodham Ferrers
Present:
Ray Blanks (CF/AF Chair) (RB)


Mike Craven (MC)


Benita Cook (BC)


David Stevenson (DS)


Beryl Pitches (BP) 

Guests:
Ray Canham (RSC)


Jon Cowie (JC)


PSCO Hayden (?)
PCSO Bond
(?)
Tracey Roberts (TR) – RG Francis

Steven Dyer (SD) 
- RG Francis

Tim (?) 
- RG Francis
	Minutes of last meeting
	RB welcomed everyone to the meeting.  The minutes were read, agreed and signed as a true record.  
	

	Matters arising
	None. 
	

	QOL
	JC presented latest ASB reports. For 3rd Quarter of 2009. 
Noted that Galleywood was the area with most occurrences being recorded. 

DS noted that some ASB takes a long time to solve. JC agreed and reminded the meeting that the aim is not to evict people unless as a very last resort. When CHP goes to court for eviction we need to demonstrate all reasonable measures have been taken to prevent eviction. 

DS mentioned problems at the shops area in Galleywood. JC agreed to check reports with the neighbourhood team as he hasn’t had details.

PCSO questioned abandoned property in South Woodham Ferrers (SWF). JC passed on the details. 

RB noted it is important to keep on top of ASB and congratulated JC and the QoL tam on the work they do and on the partnership with the PCSO’s and other agencies.


	

	PCSO Report
	Few issues reported in SWF. Untaxed cars in Ramsden noted. 

	

	RG Francis
	SD introduced RG Francis and explained that they provide a 24 hour service to CHP residents for breakdowns of Gas (and oil?) central heating.
He added that they are also responsible for servicing all Gas boilers on a 10 month cycle. He explained that this is required by law. 

SD concluded by explaining their quality assurance measures and that CHP and 3rd party audits are conducted on their work.


	

	Questions from residents:
	BC asked if all engineers carry out the same service?
SD – They should. All work to same set of standards and procedure.

BC noted that she had received different standards of service.

SD stated that all engineers should follow the procedure and they may subcontract but the contractors have to follow the same procedure. 

BP Are residents charged for 24 hr breakdown service?

SD – Not unless a wasted callout, for example if breakdown caused deliberate damage by the tenant.

BP – Asked about the pressure in a combi boiler and ‘recharging’ the pressure.

SD said the pressure would be checked at service and likewise they advise residents not to bleed their own radiators because the pressure will drop.

RB concluded by thanking RG Francis representatives for attending the meeting. 


	

	Any other business
	BP – Parking in Markham (?) Lane, Galleywood. Discussed issue and for Galleywood area as a whole. 

CRF: - RSC reported back on last CRF meeting and noted that the CRF welcome observers to their meetings.
RSC asked that anyone interested let him know or Fiona Stirling, Secretary of the CRF. 

BC expressed an interest. 

Elections of representatives to CRF. It was agreed by all present to defer until September. 

BC asked about flyers for meetings. RB and RSC confirmed they now have details of guests, transport arrangements and clearer directions to the venue. 


	

	Future meetings:
	After discussion it was agreed to try meeting in other rural areas around the area to encourage other CHP residents to attend. 
The idea of Galleywood becoming its own area was discussed and agreed in principle. This would leave S4 to concentrate on rural areas. 

RSC suggested that The next meeting should agree a basic action plan to direct the future priorities of the area forum. 

Action: Next meeting to be in Rettingdon 

RB and DS to source venue.

RB to liaise with RSC and BC on flyers
Action plan to go on next agenda (RSC/RB)

	

	
	
	

	
	Meeting closed at 7.30pm
	

	
	Next Meeting: Monday 29 March. Rettingdon. Venue to be confirmed. 
	


Signed ………………………………..

Ray Blanks, Chair

Dated………………………………….
