    Older persons report for June 2011.


I have been doing my normal visits to the sheltered units throughout the month and I have noticed a lot of the elderly people will not reporting faults to the managers of the sheltered units if they don't report things they can't be repaired this is something that has got to be addressed at all sheltered units this is happening in Rohan court mostly there are a lot of issues that I can not discuss in my report as they are personal to the people reporting that I cannot discuss this in my report but I can assure you these issues have been resolved.
I was involved in setting up computer training in Rohan court at the end of last month I also got the area Forum involved in this and I am trying to arrange their cooking evening in Rohan court with the children from the senior school in the area they seem quite interested now waiting for a meet with the headmaster from that school after the meeting will be able to let you know the details because of the amount of activities that that unit I have had to make extra visits.
I have visited several sheltered units on their coffee mornings and members of the Board of Directors and a member of the CRf are visiting the sheltered units to see what complaints or issues the tenants have hopefully they will open up and talk about any issues they have.
I have this month arranged for a price to have an outside tap put on by the main entrance to Portreath Place and put the hose on the wall there is other things that they would like but they will have to wait till later in the year see how the budget goes as there are other sheltered units requiring things.
I am pleased to say that Sandy James has sorted the trees out at Thetford court at last it has taken a long time to get this done but the contractors are very busy I have noticed going round the sheltered units are well the grounds maintenance staff looking after the outside areas of the sheltered units and don't seem to be doing so much damage to the drains any more but we will keep our eyes open for any damage.
Lastly I am coordinating the visits to the sheltered units by the Board of Directors CRf members that are involved in the visits I will be contacting CRF members two days before a visit to make sure that member is available for the visit I would appreciate if a member can't do that visit they will let me know in time so I can arrange for someone else to take their place that is about all for now and see you all next meeting        Mick Hill older persons coordinator
