Older persons report March 2011
I have not been out quite so much this month as I'll be checking with the managers by phone just to keep up-to-date with all that is going on the sheltered schemes. When I was at Oxney house it was pointed out to me that the backdoor was insecure as the bottom lock on the door was not engaging in the locked position.  Also the door handle was loose which was reported to Sandy James at the time she said she would report it soon as she got back to the office.
Rohan court has requested colouring pencils and some paints and paper so they can do some painting and drawing I have told them I will see what I can do, hopefully I will do this for them just to keep them occupied.
I have had complaints from Thetford Court about facing a gate has not been installed with the ramps on the end of the unit so that kids can get under the railings and inside defence. I don't see a problem there it is beginning to look like a prison. The kids call the residents there ‘Coffin Dodgers’. You can see the funny side of the line, but the residents don't think so.
I have got to go to Cotman Lodge next week as the residents there are complaining about people using their lounge outside activities and not paying towards it I don't see what this has to do with the CRF. But I have to go to keep the peace, as this is with Sandy James and the residents will have to go to keep the residents in order because they do blow off steam at times.
I have had a request from Dannatts for a garden hose as they have had a new tap put on the wall outside point to water their gardens. I said I would do what I could if possible.
I will close now that is it for another month.
 Mick Hill - Older Persons Coordinator
