
Melbourne Area Forum

Notes of the meeting

 held on Wednesday 27th October 2010

at Landers Court  6pm

Present:
Garryck Noble (GN) Chair



Lesley Kitchen (LK) Resident Involvement Administrator



Ken Boomsma (KB) Quality of Life 
Andrew Shaw


Marie McGowen (MM)



Richard Covington (RC)

	
	
	ACTION

	1.
	Introduction and Apologies

The Chair welcomed everyone and opened the meeting at 6pm. Apologies were received from John Watson (JW), Angelica Medici (AM) and Mark Shaw (MS).

	

	2.
	PCSO Report

Due to the cancellation of last month’s meeting the Chair had been unable to arrange for a PCSO to be present this month but would ensure that a representative was present next month.


	GN

	3.
	CHP Report – KB Quality of Life Team

A discussion took place regarding the tree in Spalding Avenue.  KB stated that CHP had asked Colchester Landscapes to prepare a report regarding this item.  A further discussion took place on the preservation order and the implications of this situation.   RC commented that he thought that the bungalows would be damaged if this job was not carried out properly.  KB stated that he would speak to Gavin Page who was a surveyor to obtain further information on this subject.
A Communal Area Survey was presented to the forum.  This document illustrated the standard of cleaning within blocks:   20% of residents were very satisfied; 64% were satisfied; 7% were dissatisfied and 9% were very dissatisfied.  The report looked at complaints over the last three month period with only 8% making a complaint regarding cleaning.

A discussion took place on Block Voices/Street Voice and how out of 184 residents only 39 had said yes they would like to be a Block Voice and only 13 already took part in this initiative.  KB stated that there were 10 people involved at Parkside and CHP would like to encourage more people to help as these groups gathered a of lot information and provided a valuable service to CHP.  RC asked if there was a Street Voice in Spalding Avenue and could contact details be provided.  KB said he would enquire and report back.


	KB
KB

	
	The new CCTV system operating at Parkside was now up and running and the area was being monitored 24 hours a day, 7 days a week by Chelmsford Borough Council.

The Chair stated that he had raised his concerns at the last Central Forum meeting regarding the loss of the security guards but now felt that the CCTV system seemed to be working extremely well and his concerns were not warranted.

The Health Centre was still unoccupied due to the problem with the roof.  It was expected that once the roof was repaired the area would be occupied.

The Chair commented that there appeared to be a problem with the gas supply on Sunday but was restored very quickly.  KB stated that no reports had been made.

RC commented that the mowers being used in Spalding Avenue were far too big and were not cutting the grass properly.  KB stated he would speak to Dave Leverdale regarding this item and report back.

KB stated that a new initiative entitled ‘Scrutinise’ had been implemented to check up on the services at blocks to make sure that lighting, cleaning etc was being carried out to the correct standard.

A discussion took place on the ‘bird scaring’ device that had been installed 7 months ago and some of the complaints that had been received. KB informed the meeting that this device would be turned off at night in the very near future.

LK asked if the damaged fence at Landers Court had been reported.  KB stated that he thought that this item was in hand but would check and report back. 

A discussion took place on RC’s accident and MM commented that she was very concerned with the amount of questions that had been asked during this time.  KB stated that this information needed to be asked to enable the person at the other end of the telephone to assess the situation.  A further discussion took place on this procedure and how the forum members felt this procedure should be looked into further.
	ACTION

KB

KB

	
	Break


	

	4.
	Matters Arising from minutes/Local Issues

LK stated that SM had confirmed that the emergency alarm system was CHP’s responsibility and that he had spoken with Sandy James who would investigate and provide SM with information to feedback to the forum.

The Chair accepted the minutes as a true and accurate record.


	SM

	5.
	Guest Speaker

There was no guest speaker for this month’s meeting but Ruth Jarvis, Young Persons’ Group Co-ordinator had agreed to attend next month’s meeting. 


	

	
	
	ACTION

	6.
	Central Forum Report/Gardening - GN
Due to MS’s absence there was no gardening report this month.
Ray Canham had prepared a report on all Central Forum Achievements which incorporated all the work carried out by all forums.  The three items that Melbourne had been responsible for were: DAG; Initiative for a literacy project and proactively working with PCSO’s to reduce anti-social behaviour.
The Chair explained the purpose of the Young Persons’ Group and the activities they were currently undertaking.  There were currently 134 young people involved in this project and Melbourne is keen to set up a project for the young people once the hub was up and running.  Ruth Jarvis’ advice would be sought regarding this project.
Forum members would like to see copies of the Pictorial and the Adaptations Policy.  LK would provide copies for the next meeting.

AS requested that copies of all policies mentioned in the Central Forum report were forwarded to him.  LK stated that she would forward whatever was possible.


	LK

LK



	7.
	Any other business

The Chair stated that Jenna Oram was carrying out a skills survey to see what training was required.  GN asked that all members to complete a skills survey to enable further training.

RC commented that he was concerned that a recent tap repair carried out had a target of 3 days to complete. If residents were on a water meter this would cost a lot of money.  LK stated that she would speak to repairs to voice RC’s concern.


	ALL

LK

	
	There being no other business the meeting closed at 7:25pm.  The date of the next meeting was scheduled for Wednesday 17th November 2010 at 6pm at Landers Court.
	

	
	
	


Minutes signed by



(Chair)

Date
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