Melbourne Forum

Minutes of Meeting held on 19th August 2009

Venue Landers Court

Present : Tim Hatcher (Chair) (TH)        Angelica Medici (AM)

                 Richard Covington (RC)           George Webber (GW)

       Marie McGowan (MC)             Ken Boomsma (KB) Ranger

       John Blackwood(JB)                 Margaret Martin (Minute Taker)             

Guests:  Louise Stratford (CHP Scheme Manager for Supported Housing)
Welcome and Apologies:   TH welcomed everybody to the meeting, and

Introductions were made.  

Apologies:  Mark Shaw:  PCSO Keith Scott:  John Watson

Minutes of Last Meeting:   Feedback from Ray Canham – Resident Involvement Manager was Guest Speaker.  Minutes read, agreed and signed as correct by TH

Matters arising from last meeting:  None

Guest Speaker:  Louise Stratford, Scheme Manager for Supported Housing, covering Dunnatts and Glovershots quality scheme which has been identified by Campbell Tickell.  The scheme is to ensure that quality and diversity is open to everyone, regardless of race, gender, sexuality , disability  everyone is to be treated equally.  CHP offer a service which is fair, accessible and manageable, staff and residents to support in these matters.   Every person is to be treated as an individual.  Meeting venues to be chosen where people feel comfortable.  The diversity working party is chaired by Lynn Foster.  There is a board which meets by annually comprising one third residents, one third staff and one third board members.  A training day has recently taken place for all staff.  A language line is provided for all tenants going into CHP property and translation can be done covering Turkish, Cantanese, Punjaba and Polish.  Sheltered schemes house 1024 tenants with 36 non British.  305 regard themselves as having a disability.

PCSO report on N1 area:  TH concerned that we are losing the goodwill of the police.  He has communicated with the police who said they have other things to do as well.  TH may take this further, as involvement with the police is critical to this Forum.  CHP fund two officers.  NAPS is useful, but should not take the place of attending our meetings, which involves two hours per month of police time.

Quality of Life:  KB has spoken to Debbie about bus stops.   She has been in touch with First Bus, has the named person to contact, and is awaiting a reply from this person.

Halloween activities:  agenda for later

Hedges behind the shops:  Sides have been done but not the top.  KB to talk to Dave about this.

Blocked drain – on system to be done.

TH – gutters have been cleaned – half dozen other rubbish bags left on front.

Caravan in back garden – is sorted.

JB – on the odd numbered block at Skewers Court where heating changed, there are two 12” holes in the wall never made good.  When the rain comes in that direction, it all goes down the cavity.  It is two years since the boilers were done.  KB will follow this up.

GW – grass cutting still not done.  Dave Leatherdale is aware of this:  it is on list.  Gardener did not read drawing properly and it was left out.

TH – compliment to team – two weeks ago bins had not been emptied by the shops and by Sunday there was rubbish everywhere.  Ken dealt with this speedily.  People from Parkside are not opening their bin rooms, and taking their rubbish instead to the bins outside the shops.   These are emptied daily usually – the man is agency employed so if he goes off sick, we are not told.

The panel in the concrete fence has  been replaced.  The wooden fence has not been repaired.  Fence and area behind it are CBC’s property.  Ken has asked they renew the concrete fence and placed it all round the area.  

CHP have not secured unoccupied garages, and they are damaged.  If they are padlocked they are usually left alone.  No weed killing has ever been done round the garages, and his is another indication they are unused.  Garages are being neglected by CHP:  if they were rented they would bring in an income.  Ken to find out which ones are rented out to people.  Requests have been made for CHP to employ a staff member to be responsible for Garages.  YOT team to clear these areas.  Garage site Wicklow closed for building work.  TH suggested a garage working group and will ask for this item to be on the next CRF Agenda.

Reports:  Disability group going well.   React list been a bone of contention since group started.  TH and Shirley Perera Morris had meeting with Lynn Foster last week.  The list is ready to be rebuilt.  Two needs – warning CHP staff to ensure two staff visit a violent tenant and never go alone.  The other list vulnerable tenants.  Two separate lists with different names.  Try to get these updated so staff going in have full information.  David and Tim using some of the information to go on mental awareness training, which is the same as CHP staff had.  

C R F Report August 2009 :   New constitution being worked on.  

CRF domain name – we now own CRF.  Resident Conference will be on 24th October at the Essex Records Office.  Theatre seats 140 and an area for workshops, area for catering.  Residents can have taxi if cannot get there themselves.  Lunch will be provided.  A day event starting with AGM , lunch, then workshops.  

Satellite dishes in communal buildings.

Impact Assessments:  Ray Canham keeps track of these.

Badges:  produced and being handed out.

R G Francis – power point presentations.  We wanted to ask questions.  They are more than willing to visit local areas and answer questions.  It might attract more people to the meetings.

Resident Involvement Progress:  This is happening, developing and getting better.  

Litter Pick:  None have been done for some time.  TH asked of members want one.  Synchronise with Ken for sometime in September.

Halloween Fish and Chip Night:  At CRF last week,  because of the success of Melbourne Forum’s evening, it was suggested we get all the forums together for something like 200 people for fish and chips.  TH feels this is achievable in the autumn, and proposed using the Football Club.  Tim received e-mail from Malin regarding Melbourne’s fish and chip dinner.  TH pleased that other forums wish to emulate what we have done.  Malin suggested getting a group of young people to help organise a Christmas dinner for local pensioners and vulnerable people.  May have to hold a lottery for places.  Will not be on Christmas Day.  Details to be worked out with Malin.  TH will keep everyone updated.

Planning application for Kebab shop:  This was turned down. TH managed to get 30 letters signed and into the Council, and about 100 on the internet, local parishioners etc.  It was overturned.  John, landlord of the Red Beret is in talks to get the premises to be used as a white goods repair and computer repair shop, which will be more acceptable.  

Wednesday Walkabout:  Tim and John walked round the village of Stock.  Very well looked after area.  Two new CHP blocks but council grass cutting lets the area down.  CHP areas are cut, but Council areas not.  

Any other business:  TH asked what members would like to achieve. 

AM suggested social events to bring people together.  Members to think about this.  

Grass cutting at Richard’s – did a good job this time.  They put note through his door telling him they had done it.  Hedges done. 

Trees:  company was coming some two years ago to prioritise what was needed and what should be got rid of.  Nothing came of this.

When someone serves on CRF – should they be there for 1, 2 or 3 years = decision was three years and then be re-voted on again if the person agrees. 

TH closed the meeting at 7.30pm

Date of next meeting:  Wednesday 23rd September 2009

