Melbourne Area Forum
Notes of the meeting held on 26th January 2011
Venue – Landers Court at 6pm

Present:
Garryck Noble (GN) (Chair)


Jenna Oram (JO) (Resident Involvement Co-Ordinator)



Ken Boomsma (KB) (Estate Ranger)


Mark Shaw (MS)


Richard Covington (RC)



Marie McGowan (MM)


Andrew Shaw (AS)

1. Welcome and apologies

GN welcomed everyone and opened the meeting.  Apologies from Angelica Medici and John Watson.

2. PCSO Report

Over Christmas there have been a few garage burglaries and 2 attempted house burglaries around the Avon Road area.  There is a small possibility that the burglars could come over to the Melbourne area.  Exercise caution.
There was a knife robbery at Anderson Close and criminal damage to cars at Parkside.

At Eves Crescent a pit bull attacked a police horse.  The horse is out of action.  The dog owner has been identified and action is being taken.

The majority of Melbourne’s crime is domestic.
3. Quality of Life Report from KB
1793 communal cleaning surveys were posted out, and an additional 90 sent by email.  193 people sent them back, equating to approximately 11% which is a porr response.
In the last 3 months there have been 14 complaints about cleaning services.  70% of people who complained were satisfied with how their complaint was dealt with.

60% of the residents who returned their surveys were satisfied with the gardening services they received.  There has been 1 dissatisfied customer in the last 3 months.
82% are satisfied with the Estate Ranger services.
79% said no to being a block voice, and 84% believe that grounds maintenance, cleaning services and estate rangers provide value for money.

There have been 38 walkabouts, and a total of 86 people have turned up (26 from Chelmsford and 60 from outside Chelmsford).
Estate Rangers are now enforcing fire safety in communal blocks.  Communal areas must be kept sterile i.e. no plant pots, doormats, mobility scooters, buggies etc.

4. Minutes of last meeting

Minutes agreed and signed by GN.

5. Central Forum Report
In December, Jack Ingham reported on repairs and charges.  The CRF budget was also discussed, and a large funding request has been made by the Great Baddow forum for a BMX park.  There have also been a few minor funding requests made, but they don’t affect Melbourne.  CRF members also put together all their ideas for the away day.

In January, Carl Gosbee talked about target rents, which is designed to ensure all rents are similar e.g. same rent, same block.  Jane Martin also discussed policy changes and spacesaver moves.

Ray Canham, Resident Involvement Manager has been nominated for the TPAS Awards 2011.  Thank you to Elizabeth Walker for the written nomination.  The Eastern Regional Awards take place on 1st April 2011.

The Away Day is taking place on Saturday 26th February.  CHP are encouraging car sharing.  If this is not an option, then transport can be arranged.

6. AOB?

The Melbourne Fun Day will take place on 10th July 2011.  Meeting are being held at St Andrews Church and it would be ideal if a Melbourne area forum representative could attend.
GN has asked Ray Canham for an allowance towards food.  £2 per meeting has been allocated.

MM asked KB for a grit bin for her path way.  Her son would be happy to grit her neighbour’s pathways too.  KB said it is too costly.  CHP’s policy is that the grounds maintenance team will grit paths and roads.
GN thanked everyone for coming and closed the meeting at 7.40pm

The next meeting is on 23rd February 2011 at Landers Court
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Date
