Melbourne Area Forum

Minutes of the meeting held on 24th March 2010 

Venue - Landers Court at 6pm

Present: 
Tim Hatcher (TH)                                                             
George Webber (GW)

PCSO Cathy Scott
Elsie Dibor (Admin)

Richard Covingham

Marie McGowan (MM)

John Watson (JW)

Absent
Garry Noble (GN)

Mark Shaw (MS)
1. Welcome and apologies

Tim welcomed those present, introductions were made and apologies for those absent.

2. Minutes of last meeting



George felt that the minutes of the last meeting were too detailed and he corrected statements which he made as follows: ‘If a tenant behaves himself and does what they are told then they have properties for life. Tenants should earn the right to be in social housing’. Further amendments will be made and once they are completed, Tim will sign the minutes.

3. Matters arising from last meeting

Tim confirmed that he has passed on the letter to attendees who did not enjoy the Christmas dinner and he is awaiting feedback from them. Tim went on to say that George’s decision in joining the anti social behaviour group have been received and passed on. Tim confirmed that other volunteers are welcome to join the anti social behaviour group as advice and help from this group is definitely needed. In particular, volunteers who have experience anti social behaviour are wanted because their experience will provide valuable input into the group. Marie expressed an interested in joining the anti social behaviour group and Cathy confirmed that she will come along to talk about anti social behaviour at the group meetings.

4. PCSO report for Melbourne
Cathy confirmed that the youth group will be doing activities in the park during the Easter break and that they are hoping to attract people who were previously active members as well as new members. Cathy confirmed that Naomi runs the sessions and that the group now has new equipment. The youth group is aiming to re-launch after Easter. Tim suggested that the Youth group should contact the youth council and he confirmed that he has a contact within the youth Council, which they can use. Cathy confirmed that on the night that they had the launch the weather was extremely bad and this could have been the reason why nobody attended the launch. Tim confirmed that the young people who cooked the Christmas dinner are in the Youth Council and Cathy confirmed that she will be in the Stadium in the Easter holiday promoting the group. Tim confirmed he would like to set a Melbourne Youth Forum. Tim also stated that he would like one of the Youth Forum members sitting in at the Melbourne Forum meeting to give ideas. John expressed concerns about the burgulary incidents at the co-operative. Although the CCTV is good, it is not deterring those who want to steal. Cathy confirmed that the robbery was a one off situation. George questioned whether the CCTV equipment could move. Tim and Cathy confirmed that the CCTV does move. Cathy went on to say that the CCTV is linked to the central control and frequency of movement depends on what is happening in the area.

Another problem is has been cycling on the path. Children in particular have been the ones who have been cycling on the path. But although we would prefer for children to cycle on the road, we have to put up with them cycling on the path. Tim confirmed that he has joined the Chelmsford Action Group. One of the roles of the Chelmsford Action Group is to talk about cycling proficiency. Cathy confirmed that their group does go around school talking about cycling proficiency. George confirmed that parents are not training their children to wear visible clothing, put lights on their bikes etc. Cathy agreed saying that colleagues have done free bikability courses. Tim questioned whether the lead theft issue has gone? Cathy confirmed that the lead theft issue has gone and although a property at Fox Crescent was targeted, the people involved left the lead behind. Cathy went on to say that there is an increasing problem of Bogus Callers. These bogus callers claim that they have to read the meter to gain entry and mainly prey on the elderly. George also confirmed that boy racers are also a problem and Cathy stated that there is also a problem of people parking their vehicles at the bus park. However Cathy confirmed that putting cones down has so far been effective in dealing with this problem. Cathy asked Tim to keep her updated the project of the ABS project. Tim confirmed that he will do.

Melbourne Fun Day

Tim confirmed that the Melbourne Fun Day will be in the second week of July. Dick confirmed that he will be unable to attend. Tim went on to say that he is booking a large Marquee, which will be shared with the Young Persons and Disability Action Groups. Maria confirmed that the Melbourne Fun day was good last year. Tim asked the group if anyone would like to volunteer to help with the fun day. Maria confirmed that she would like to help; Tim confirmed that from April 2010 Melbourne Area Forum Meeting will be an open meeting. and that some Melbourne Area Forum members will be dropping off leaflets at flats, shops etc to encourage more people (particularly young people) to attend.  Tim confirmed that Garry is working hard in Parkside to increase younger people’s membership and that further details can be found in the website. Tim confirmed that the community hub will be opening in August.

Quality of Life in Melbourne
George confirmed that he had a letter regarding lights and the letter confirms that DSG are going to be contacting residents who require lights to be fitted shortly to make an appointments for the lights to be fitted but the letter did not mention a timescale. Tim confirmed that he would wait for a month then chase this matter up. George confirmed that a month is up by the end of March. Tim confirmed that he will speak to Debbie Wilson about this matter.  George stated that he has been in his flat for 23 years and when he approached the council about the lights problem, the council said no to resolving the matter. But when George became a forum member and approached Debbie Wilson about the matter, she agreed to take it on. George stated that he has poor lighting and this needs doing. John stated that lights come on in our area, why can’t they do the same in your area? The Melbourne Area Forum has been making improvements happen and they should be dully credited when their actions result in improvements. If the Melbourne Area Forum were credited when their actions result in improvements, more residents would become interested in becoming active members of the forum. Tim stated that the Melbourne Area Forum’s actions which result in improvements should be mentioned on the website i.e. Lights being put in George’s flat, sorting out the parking etc. This would also help to attract more members. George stated that it’s about putting things right not grassing people up. Tim stated that putting some articles in the magazine confirming the forum’s achievement would also help to increase membership.  Tim stated that CHP said that they want to be informed about complaints and they have a complaints section, which states how complaints are resolved.

8A Melbourne Parade

Kevin confirmed that he has nothing to report. But Tim did state there is rubbish everywhere at the back of the shops. Melbourne is one of the best areas but the area still has a bad reputation. George confirmed that this is because of youngster hanging around. Youngsters mess about ringing residents’ doorbell if they appear not to be in. A concierge would be too expensive to implement but more CCTVs are due to be installed. Due to the £70,000 under spend; part of the available money will be spent on installing CCTV on all Chelmer Housing properties. Youngsters have been leaving drinking bottles on residents’ properties and residents are unintentionally inviting youngsters onto their properties by leaving their gates open. George confirmed that rubbish bins have been overflowing and they should be emptied every day. Tim confirmed that whilst rubbish bins are not emptied at the weekend, they are emptied frequently during the week.  

8B The Melbourne Reading Project

Tim confirmed that the Melbourne Reading Project is still in hand. 

8C Central Forum

Tim confirmed that the Central Forum Constitution has been queried by one member of the board. The length of service of officers. It has been agreed that all officers will have a fixed term of 3 years and extension of this term will be subject to vote. The term of an officer can be extended for up to 9 years. John said that there are not enough volunteers. John questioned whether there are replacements for chairs. Tim confirmed that we have a succession waiting list and that we are making it future proof and the 3 by 3 approach is the best option. John stated that if people want to service for 20 years then they should be allowed to do so.  Tim confirmed that we will still have elections each year and we are happy with the 3 by 3 approach for officers.

CHP putting fuse boxes at head height in residents’ hallways is a health and safely risk.  Fiona called Tim on Sunday complaining of this matter because she had hit her head on the main fuse box.  Tim proposed registering an objection to this cost cutting measure as quite a few properties in the writtle area are affected. Fiona is getting prices for installing the fuse boxes properly. Once she has compiled the figures, she will subject this information to CHP, requesting that they look at her findings. 

The tenant auditing authority states that tenants in social housing should have the same choices. Garry stated that the standard of social housing is high and flats in Colchester are an example of the high quality social housing. In fact the standards in private housing at present are lower than social housing. Tim commented that standards in Park Side are stunning.
AOB

Shower For Maria

Maria asked for an update about her shower. Tim confirmed that the Disability Action is dealing with it and he will keep her informed. 

New Neighbour Co-ordinator

George confirmed that Steve Morgan, as the new neighbourhood co-ordinator, has replaced Susan Day. George confirmed that part of the neighbourhood co-ordinator ‘s role is to attend area forum meetings so we expect to see him at some future meetings.

Wednesday Walkabouts
Tim confirmed that the Wednesday walkabout will be starting again soon. Its purpose is to identify problems and take action to resolve them. Ideas and participation are welcome.

The next meeting is on 28 April 2010

Minutes Signed by,                       (Chair)

Date
Don’t forget, we have our own website.


Take a look! At www.crf.org.uk








