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Record of Great Baddow Area Forum on 6 August  2010
at 3.00 pm at Purbeck Court, Dorset Avenue
Present:

Elizabeth Walker (EW) – Chair, Area Forum; Central Forum

Sue Cornelious (SC) - Area Forum
Darren Brewer (DB) – Area Forum
Judith Sheppard (JS) – Area Forum

David Lazarus (DL) – Area Forum; Central Forum, DAG
Tim Hatcher (TH) – Area Forum; Central Forum

Rita Godfry (RGy) – Area Forum
Bob Godfry (BG) – Area Forum

Helen Gregory (HG) – CHP Neighbourhood Co-ordinator

Apologies:

Margaret Martin (MM)

Jean Gilbert (JG) – Area Forum

Reg Gilbert (RG) – Area Forum
Ruth Jarvis (RJ) – Area Forum; Central Forum; YPG

Gemma Engall – CHP, QoL team (ASB)
The meeting began at 15:00.
1.
Welcome and apologies

EW said she was very happy to welcome RGy and BG, whom she had met recently on a Wednesday walkabout, and Tim Hatcher who had moved into the area from Melbourne.  She also welcomed HG who attended on behalf of GE.
EW said she had received apologies for absence from MM, RJ, JG and RG and added that she had informed the Housing Options Team (HOT), who had been due to attend as our guests to address JG and RG’s issues surrounding garage lettings, not to come since no other members shared these concerns.  HOT would be attending the Area Forum in September.
2.
Record of Area Forum July 2010  

The record of the area forum on 2 July 2010 was agreed and signed as a true record.
3.
Matters arising
Re the Meadgate Festival, EW reported that she and SC had handed out a number of flyers about the sports sessions at Baddow Recreation Ground but had not had much opportunity to canvass opinion or to talk to children about them.  For the benefit of new members, EW explained the history of the girls’ five-a-side football plan.  Action:  EW would supply JS with some flyers about the sports sessions for her to pass to a parent of a child at Meadgate Primary School so that they could be distributed.
HG reported that:

· new signage had been put up at Worcester Court to try to try to prevent the parking of vehicles by non-residents.  The owner of the caravanette had been asked in writing not to park the vehicle there.
· The empty shop at the Meadgate shopping centre was under offer, which caused dismay.

· An application for a disabled driver’s parking bay outside 2-32 Bramwoods Road had been made.  In the meantime, the car belonging to the resident in of one of the flats in that block was often parked on the grass.  TH said that the resident had no option but to keep the larger of his two mobility scooters in the corridor outside his flat.  TH wondered if ramps and a brick shed could be provided to the rear of that flat to accommodate the scooter.  It was dangerous, and against the fire regulations, to have it in the corridor, especially since it appeared to be leaking slippery brake fluid.  There was a possibility that an application for funding could be made to the Environmental Improvement Committee (EIC), which could act very quickly.
4.
Reports from and to PCSO, Quality of Life &  Resident Involvement
PCSOs

It was noted that a PCSO had not attended the Forum for several months.  Members were unhappy about this.  TH said that a similar situation had occurred in Melbourne but that things had improved.  He said that in Melbourne, the PCSOs were part-funded by CHP.  Both DB and BG had reported matters to the Police and received no response.  EW asked if the Forum would like her to email Sgt Nikki Gander (NG) to stress that we would appreciate a PCSO’s attendance each month or at the very least an emailed update from them.  DB felt the email should be worded more strongly and that it should say that we could not work with them if they would not work with us.  This was agreed.  EW to email NG and also Malin Blom to ask if she knew whether CHP part-funded the PCSOs in Great Baddow.
Quality of Life issues
As Chair of the Disability Action Group (DAG), DL reported that a disabled resident with mental health issues [Name and address withheld] who lived in a bungalow outside which he parked his car, was suffering harassment from a few of his neighbours with regard to the car parking.  An application for a disabled driver’s parking bay had been made.  EW asked if a dropped kerb and hard standing for the car could be provided and it was suggested that an application for this could be made to the EIC.  Action: EW would liaise with DL about this.
SC reported that drivers were still using the wide footpath leading from the service road behind the Meadgate Avenue shops and church to some of the houses and maisonettes in Chelwater, which presented a danger to pedestrians.  Some were also parking their vehicles on that footpath.  JS said that children attending the church were also endangered since the back door that led to the service road was opened in hot weather and children sometimes ran out into the service road.  Actrion: EW said she had photographs showing the vehicles’ registration numbers and would email these to HG.  TH inquired whether “Emergency vehicles only” signs could be provided but HG said that the land was not CHP’s.

SC also reported than an old car that had been parked in Bramwoods Road for months had recently been moved and that while it was being moved the engine had caught fire.  The driver had had to park the car in the car park at Chelwater and had not moved it since.  Action: QoL to investigate.
On behalf of a neighbour, DL reported a blocked storm drain in the car park nearest to 77 Meadgate Avenue.

DB reported flooding of the sheds at one of the H blocks due to faulty plumbing in the flats above.  Other members had observed that another of the H blocks seemed always to have water running down the walls. Action: QoL to investigate.
EW reported that new residents of one of the maisonettes above the shops in Meadgate Avenue were unhappy about the way other residents treated the bin store behind Shabag.  It was noted that this was a problem elsewhere.  EW said she had asked the residents to report the matter to CHP and to get back to her when they had had a response.  Action: EW to report back in due course.
HG left the meeting.

Resident Involvement (RI)

For the benefit of new members, EW briefly explained the structure of the RI team and that a representative invariably attended Area Forums.

5.
Central Forum report
EW, DL and TH reported on the Central Forum held on 14 July concentrating on local offers, Key Performance Indicators (KPIs), the revised Allocations and Lettings Policy, the future of the Neighbourhood Engagement Co-ordinator’s role and CRF’s year end figures, which were circulated.
6.
Report on TPAS Conference
For the benefit of new members, EW explained the role of TPAS (Tenant Participation Advisory Service).  She, DL and TH reported briefly.  EW said she would provide members with copies of her report and, in due course, those of DL and TH.  Agreed: EW to provide members with copies of her TPAS Conference report.
7.
Election of Central Forum Representative
For the benefit of new members, DL and EW explained the Constitutional requirements in this regard.  Great Baddow Area Forum’s existing Central Forum representative was RJ, whose term of office would end in August 2011.  The Officers felt it was desirable that one of every Forum’s two representatives should be the Chair.  SC proposed and DL seconded the nomination of EW who left the room while the ballot was conducted by TH.  She was elected unanimously with no abstentions.
8.
Any other business
EW reported that she had had an email from JG apologising for her and RG’s absence.  This email had included a request that EW appraise the Forum of a complaint about a CHP contractor from a neighbour of JG and RG, whose garden had been damaged when scaffolding had been erected.  It also detailed two complaints by JG herself about a member of CHP staff.  EW informed the meeting that she had emailed JG to say that she could not read out the email because a) the neighbour herself needed to complain to CHP and b) she felt it inappropriate to discuss in derogatory terms an individual member of staff.  The meeting supported her action.  Members felt that Area Forums should become involved only if and when CHP’s Customer Feedback procedures had proved to be unsatisfactory.
However, where a department was felt to be failing to implement CHP policy satisfactorily, it was legitimate to raise the issue.  DB gave examples of unsatisfactory telephone responses by the Customer Care team.  Bad communications were felt to be the essence of the problem.  For example, incomplete or inaccurate information given to CHP workmen or contractors by the office staff often meant that they could not effect repairs.  EW undertook to minute this matter and ensure the Forum’s observations seen by senior CHP staff.

BG reported that CHP had recently replaced a fence at his and his wife’s home having carried out inadequate repairs on four previous occasions.  One of the workmen had said that CHP was cutting back on repairs and BG asked whether this was the case.  EW and TH said they thought not, though CHP might be streamlining the system.

BG also informed the meeting that at Readers Court, some of the houses had tiled fascias from the first floor to the roof and others had timber fascias.  Those properties with timber fascias had had insulation installed behind the timber fascias but the tenants of properties with tiled fascias, including BG/RGy’s own home, had been told that it would be too expensive to provide insulation to those dwellings.  This was agreed to be unsatisfactory, especially in view of CHP’s commitment to provide eco-friendly houses.  Action: TH would check the Decent Homes Standard and report back in September.
Following up on a matter that had concerned the Forum earlier in the year, JS reported that some residents in Lathcoates Crescent had written to their MP about car parking on the greensward.

SC read out a newspaper cutting about the imminent demolition of Marrable House at the Vineyards, the property where the YMCA Youth Drop-in was held.  There was a discussion about the future of the Youth Drop-in, which was felt to be praiseworthy and vital to the quality of life of all residents in the area, especially young people.

With regard to upgrades and external decorations, DB informed the meeting how bad the windows in the H blocks were and that he had been told there were no plans to replace them.  DL suggested that their replacement be included in the local offers.  Action: EW to pursue.
10.
Date of next meeting

03 September 2010 at 3pm at Tusser Court, Meadgate Avenue.
The meeting ended at 17.10.
Signed as a true record:…………………………………………..

Name:……………………………………………………………….

Date:…………………………………………………………………
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