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Record of Great Baddow Area Forum on 1 October 2010
at 3.00 pm at Hatleys, Barclay Close
Present:

Elizabeth Walker (EW) – Chair, Area Forum (note-taker)
Sue Cornelious (SC) - Area Forum
Tim Hatcher (TH) – Area Forum; Central Forum

Ruth Jarvis (RJ) – Area Forum; Central Forum; Younger Persons’ Group (YPG)
Fox Mulder (FM) – Area Forum

Darren Brewer (DB) – Area Forum

Maz Keenan (MK) – Essex Police, PCSO

Trevor Butler (TB) – CHP Estate Ranger
Ray Canham (RSC) – CHP Resident Involvement (RI) Manager

Apologies:
David Lazarus (DL) – Area Forum; Central Forum; Disability Action Group (DAG)

Rita Godfrey (RGy) – Area Forum

Bob Godfrey (BG) – Area Forum

Jean Gilbert (JG) – Area Forum

Reg Gilbert (RG) – Area Forum

The meeting began at 15:05.
1.
Welcome and apologies

EW welcomed people to the meeting.  She told them that JG and RG had resigned but that it was for specific reasons.  She hoped that once these had been resolved, they would return.
2.
Record of Area Forum April and September 2010  

The record of the area forum on 9 April, the notes of which EW had mislaid and found only recently, and that of the 6 September forum were agreed and signed as true records.
3.
Matters arising
There were none.
4.
Reports from and to PCSO, Quality of Life & RI
PCSO
MK had met with the disabled resident who had suffered harassment from some of his neighbours and these matters were being resolved.

Regarding car parking in Noakes Avenue, raised at the last meeting, the Police had written to the registered keepers of the vehicles concerned and had had one response.

MK reported that a person posing as an employee of the “Water Board” had gained entry to an elderly woman’s flat in Meadgate and stolen money and other items.  MK asked members to remind their elderly neighbours to be wary of callers they did not know and went on to give some excellent crime prevention advice.  In particular she asked people to ring the police while the matter they were anxious about was happening and not an hour afterwards.  TB suggested that telephone callers to CHP who were put on hold could hear a message about crime prevention instead of having to listen to music.  RSC would look into this and report back in due course.
MK also told the meeting that “Millennium” thefts were rife in some areas.  These were thefts of top-of-the-range cars following the thefts of the car keys via letterboxes and such.  MK and TB told members always to lock their doors even when they were in because opportunist thieves got in via unlocked doors and committed thefts while the occupants were watching TV and hence unaware of the intruders.
It was agreed that TH would put something about crime prevention, particularly in relation to protecting the elderly, on the CRF website.  Although relatively few elderly people used the Internet, their children and grandchildren did.  EW and TH would prepare something similar for the next issue of Your Home.

EW reported to MK and TB the two items that DL had asked her to mention, ie a domestic violence incident in his block on 9 September to which he had been a witness and the theft and use of a neighbour’s vintage motor bike for joy-riding on 19 September.  The Police were dealing with the former.  TB knew about the latter and said that DL had asked him on behalf of the owner of the motor bike if a ground anchor could be provided.  TB said that CHP would not pay for this.  However, CHP might install one if the owner of the motor bike asked permission and was willing to pay.
Members told MK how much they appreciated her attendance and asked that if a PCSO was not able to attend in future, one of them would email EW to tell her this and draw attention to any matters of which the Police wanted the Forum to be aware.  Following meetings at which no PCSO was present, EW would email all three PCSOs to update them on what Police matters had been discussed.

MK left the meeting.
Quality of Life Team

TB reported that Chelmsford Borough Council (CBC) had refused permission to provide a concrete driveway for the disabled resident whose parking and harassment problems had been discussed at previous meetings.  However, they had approved the installation of honeycomb paving.  This might be done before the end of October.
TB reported that the owner of the flat in one of the H blocks, from which water had been pouring down an external wall, had effected repairs.  CHP had cleaned the wall and the problem seemed to have been successfully resolved.  Everyone was pleased.

There was a long discussion about the way some people treated the bin stores in blocks of flats.  The culprits often included residents themselves.  The meeting also discussed the dumping of large items of rubbish, eg mattresses, and what could be done about it.  Forum members would design an A3 poster that could be laminated and displayed in bin stores in CHP blocks throughout the Borough telling people how to arrange the collection of large items of rubbish.  EW would email the draft poster to RSC for approval.  It was hoped this might have some effect.  In the meantime, TB asked members to text him about any large items of rubbish that had been dumped and he would arrange for them to be collected.
JS told the meeting that she had had a report from a friend in Meadgate Avenue of a fire at [address withheld].  The occupant had allegedly been so drugged that he was unaware his flat was on fire.  In addition, his dog had attacked JS’s friend’s dog, causing quite bad injuries. JS was urged to tell her friend to report these matters to the Police and CHP.  EW reiterated that it was essential for members to tell their friends and neighbours to report complaints to CHP in order to see whether the complaints procedure was working.  Only in cases where it did not appear to have worked should area forums get involved.
RJ reported that the badly damaged fence panel between her block and a neighbouring owner-occupied dwelling, which she had mentioned in the past, had been replaced.

RJ also told TB about an incident in a flat close to hers [address withheld].  TB said that CHP had had reports about it from the Police.

RJ said that the neighbour who wedged open the communal front door with a shoe was still doing this and also that he kept a child’s plastic sledge in the corridor.  TB would check this out.
There was discussion about dog nuisance.  FM said that dogs fouled the grassed area at Chelwater so that his neighbours were reluctant to let their children play there.  TB said that FM should contact CBC’s dog warden if he witnessed incidents of dog fouling.  EW would inquire into the provision of a dog waste bin, though it was noted that this land still belonged to the developer.  DB said that many residents who owned dogs were worried that if incidents of dog nuisance were reported, CHP would no longer allow them to keep dogs.  TB said that only in the most extreme cases would CHP withdraw permission to keep dogs.

TB reported that a request for funding for the provision of fencing along the public footpath that bordered Purbeck Court would be put to the next Environmental Improvement Committee (EIC).  He warned that it would be very expensive but that it would greatly improve the quality of life of residents in that part of Purbeck Court.

TH thanked TB for getting the gutters at 2-32 Bramwoods Road cleaned.  All the water butts were now filling up.

TB asked members to report to him any blocked storm drains they saw on CHP land.  SC and EW told him of two.  TH said that when he and SC had been on an impromptu walkabout with Gary Bellamy (GB), he had remarked on the number of blocked drains.  GB had told him that there were a great many underground streams in the Meadgate area so that in a rainy spell, the water table rose and the drains became waterlogged.

The meeting thanked TB for his input and he left the meeting.

RI

RSC drew members’ attention to the latest quarterly voluntary sector training brochure.  He said he would try to ensure that in future, each Area Forum Chair had a copy to give to his/her members.
RSC said that in future he would be reporting regularly to the Housing and Services Committee (H&SC) of the Board of Directors of CHP about RI.  CHP’s RI strategy, an expanded version of RSC’s report to the H&SC, would be widely disseminated in the near future. RSC said that this was being done to emphasise how much co-operation there was between residents and CHP and how much work residents at grass roots level were doing, which hitherto CRF had not publicised enough.

He told members about CHP’s Annual Review 2009/10 that had just been published and added that it was extremely resident-centred.  As members of the Editorial Panel, TH and EW had been sent copies by email for proof-reading and both said what an excellent piece of work it was.  A summary of the Annual Review would be sent out with the next rent statements.
RSC also told the meeting that every three years CHP conducted a STATUS survey and that this was due to be done shortly.  Survey forms were being sent to a random sample of residents.  SC said she had received one and had recorded on it her opinion that residents were not aware how good a landlord CHP was because they did not read Your Home and CHP’s other literature.

RSC also said that the working group examining recent RI activity from the point of view of value for money, which consisted of himself, DL, Benita Cook and Peter Coleing (PC) had met once and a date had been set for a second meeting.  EW would be joining the group.
CRF members and other residents in Galleywood, which was covered by S4 Area Forum, were likely to form their own residents’ association in the near future.

There was a brief discussion centring on the need to involve residents outside Chelmsford and the measures Jenna Oram (JO) was putting in place, which included “Have your Say” sessions.  SC asked if residents from outside Chelmsford would be coming to the AGM.  RSC said that invitations would be sent to every resident.

EW thanked RSC for his contribution.

5.
Update on YMCA youth facilities
SC updated members on progress since the Meadgate Festival at which the Area Forum had raised money for the YMCA.  She said that she, TH and EW had visited the youth drop-in twice and had handed them a cheque for £70, the proceeds from the lucky dip.  She reported that they had all been impressed by the support the drop-in provided for young people, eg anger management.
SC also reported that the drop-in had recently been burgled and all their IT equipment had been stolen.  She talked about the precarious situation regarding the fate of Marrable House, which was due for demolition.  She asked members to be on the look-out for premises to let that might be suitable for use as a youth drop-in centre.

There was discussion about how the Area Forum might help YMCA to raise funds.  Two teenagers who used the drop-in centre, whom SC, TH and EW had met, had been put in charge of fund raising.  EW mentioned the possibility of the Area Forum offering to match any funds the young people raised.  It was hoped that the two fund raisers would attend a Forum meeting with Mike Humphrey very soon.  Fund raising ideas could then be discussed more fully.  RJ said that YPG had funds available to support any projects they might be planning.
EW told the meeting about a quiz to be held at the Blue Lion on Friday 15 October.  She said she would like the Area Forum to make up a team and proposed that if we won a prize, it should be donated to the YMCA.  DB, FM, RSC, SC, TH and EW agreed to make up a team.  There was an inconclusive discussion about a team name.  SC suggested inviting TB to be on the team, which EW agreed to do though there was a maximum of six people per team.  The cost would be £2 per person.
6.
Central Forum report
RJ reported that PC had resigned as Chair of CRF and Mick Hill, the Vice-Chair, would act as Chair ‘til the AGM in November, since elections for officers would take place then.
The date of the TPAS Eastern Region meeting had clashed with that of CHP’s AGM and had therefore been moved to 27 October at Chelmsford City Football Club.  RJ was unsure which members of Central Forum would be going.
RSC had covered the matter of the RI strategy earlier in the meeting.

CRF’s AGM and Conference would be on 13 November at the Essex Record Office.  There would be a number of agencies represented in the exhibition area and four workshops were being planned.

Central Forum had agreed, with some reservations, to fund the provision of two hand-held two-way radios for the Star Talent Group.

7.
YPG

RJ reported on the Group’s many successful summer activities including its contributions to the three community festivals at Meadgate, Melbourne and Westlands.  YPG had conducted a survey that found swimming and tennis to be the two activities most young people wanted to take part in.  RJ wondered if the Area Forum could fund the provision of tennis sessions for children at Baddow Recreation Ground.
8.
Car Parking
This was not discussed.
9.
Any other business

EW told the meeting about the free use of computers at Moulsham Mill on Monday afternoons and about the provision of MillRace IT courses there.  EW showed members a leaflet and said she would make sure each member had one since there was a lot of interest.
EW told the meeting about the 999 Day to be held during the daytime on 29 October and asked if members felt the Area Forum should have a presence.  Since they did, it was agreed that EW would approach TB to ask if we could share the CHP gazebo.  It was agreed that we would spend the time raising interest in the area forum.  EW would produce a leaflet giving details of forthcoming meetings etc, to be handed out on the day.
SC had recently had a repair done in her home and had been sent a leaflet about repair time slots now being available in the evenings and on Saturday mornings.

FM said that a number of people had asked him whether a bench could be placed outside the Co-op.  There were some misgivings and there was discussion about the pros and cons and the siting of the bench.  The meeting decided to conduct a survey at the 999 Day.  TH and FM would design a form displaying the CRF logo, email the form to RSC and, provided he was agreeable, go ahead and print copies because the forum would not meet again before the 999 Day.  If the result of the survey was that a majority was in favour of the provision of a bench, the forum would apply to the EIC for funding.
RJ drew the forum’s attention to the fact that October was Black History Month and that on Sunday 3 October there would be commemorative events in the High Street in which CHP would be taking part.

RJ also told the meeting about the Essex Youth presentation on 27 October from 11.30 to 13.00.

10.
Date of next meeting

05 November 2010 at 3pm at Purbeck Court, Dorset Avenue.
The meeting ended at 17.20.
Signed as a true record:…………………………………………..

Name:……………………………………………………………….

Date:…………………………………………………………………
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