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Notes of Great Baddow Forum on 6th November 2009
Present

Elizabeth Walker (EW) – Vice-Chair; Central Forum 

Ray Canham (RSC) – CHP Resident Involvement Manager

Trevor Butler (TB) – CHP Estate Ranger

Karen Lucas (KL) – Essex Police, PCSO

Ruth Jarvis (RJ) – Area Forum; Central Forum; YPIC
Sue Cornelious (SC) – Area Forum

David Lazarus (DL) – Area Forum; Disability Action Group (DAG)
Fox  Mulder (FM) – Area Forum

Steve Russell  (SR) – Guest, S4 Forum

Judith Sheppard (JS) – Area Forum (note taker)

The meeting began at 2.05

1. Welcome and apologies

Margaret Martin (MM) – Area Forum Chair; Central Forum

Jean and Reg Gilbert
2. Minutes of last meeting

EW mentioned that a whole item was missing from the September minutes but these have been amended and were passed as correct. The October minutes were read and signed off.

3. Matters arising

Concerning parking in Lathcoates Crescent CBC are not replying at present due to backlog of work, but this matter is still in the pipeline. 

EW emailed Marion Jordan about immediate neighbours being informed of noisy work being done in blocks of flats, a matter outstanding from September.  Outcome is that CHP will instruct contractors to inform immediate neighbours of work being done in flats above and/or below them.  The roofing contractors are already doing this.

RJ mentioned to TB about people parking on walkways in her area.

TB will chase up CBC to put up ‘no parking’ signs.  CBC is not at present responding.

FM explained that his allocated parking space is often used by others, and he needs it vacant for medical reasons.  TB said he could apply for permission for a bollard which would cost him £300 but legal enforcement of no parking in this space cannot apply.

TB mentioned youth offenders are painting the garages at Dorset Avenue, which works out at a costing of £1.84 per garage as CHP only has to supply the materials.  If anybody is aware of any other suitable projects, let TB know.

DL asked about water butts at 77-91 Meadgate Avenue, and TB said he will deal with this.

SC said the main entrance door to 2-8 Bramwoods Road hits a wall when opened and needs a door stop.  TB to deal with this.

FM said that when accommodations are vacated or moved into,  items are often left everywhere.  TB will deal with this.

4. Guest speaker:

KL (PCSO) asked if anyone knows of any elderly or vulnerable people being on their own over Christmas as there is an operation in place to help protect them.  She gave apologies as she had to leave early to keep another appointment.
5. Family group day trip:

RJ has changed the coach to 34 from 48 seater.  There were still 8 places to be filled. She felt coach company were not happy with this change and have asked if RJ has done a risk assessment, and was surprised that a member from our forum were not accompanying the trip.  RJ agreed to go and would give out YPIC leaflets and make herself known to the group and FM would like to go as well, so this now leaves 6 places to be filled.  JS would ask Gemma Hodge, Youth Minister at Church, if she knew of any family who might like to go on the trip. JS will give Gemma Ruth’s business card.  RJ  enquired about payment for coach trip. RSC said when delivering the letters, set out a date for collecting the money to show commitment. EW wants the letter headed‘Great Baddow Residents’ Forum’.  RJ wants it put in the letter that the coach is a non-smoking, non-alcoholic, seatbelt-wearing coach.  RJ said there are to be four designated pick-up points.  RSC emphasised the fact that the whole point of going with King’s Coach Company is that the risk assessment would be down to them, not CHP.  JS said that the trip is King’s trip:  we just supply the customers.  

6. Cookery Course:

EW mentioned that this course will need to have reduced numbers attending at one time, ie 5 or 6 instead of the ten originally envisaged.  Places would be allocated according to the order in which applicants had responded.  EW made an executive decision to defer discussion of other projects until January.

7. Training:

Decision to defer any planning until the New Year.

8. Venues/New Members:

General discussion about forums and how to involve new members.  Ideas included a flyer in the Starter Pack;  RSC suggested dropping flyers off the week before;  TB felt people were being inundated with flyers as he dropped off 3,000 about walkabouts and had not had one response.  DL mentioned having a scheme voice.  EW asked RSC about list of sheltered housing.  DL suggested meeting in sheltered houses for coffee mornings.  He had met from someone on the Disabled Action Group (DAG) who said posters would be a waste of time;  flyers would be better.   A suggestion of different times and different venues might help, including evenings. EW suggested changing the day of our meetings.  The meeting decided to keep to the same times. SC said her main aim was to get a rota up and running for different venues by April. RSC said he would need to know the times of the meetings because of bookings.  EW and RSC decided to leave this discussion until after Christmas; evening meetings could happen from March/April.  TB suggested area forums be informed of new people coming to the area, and make a ‘cold call’ and this idea was rejected.  SR said it might be a good idea if the existence of area forums was mentioned to new residents at the four-week visit and a pack and flyer left explaining the role of CRF.  TB suggested business cards being left.  JS mentioned apathy in residents; RSC said not to worry about lack of members, as we are a successful group, and do achieve.  DL suggested our achievements might be noted in Your Home..  

9. Any other business:

EW felt that Premier Plus (PP) was a waste of time. DL – a good idea but needs ‘tweaking’.  SC said people should be opted out as opposed to in, as at present: as it stood it was elitist.  CHP should remove people from the scheme when not conforming to the tenancy.  JS had no opinion as had not heard of the scheme.  EW reported that Jean Gilbert was not happy with PP as members were supposed to have priority with repairs and she had not had this.  SR felt he might have an answer to this, and save money, and would divulge this at his forum meeting. EW and JS agreed to attend as guests.

EW reported that it had been proposed at Central Forum that a complaints sub-committee be set up.  She and David Stevenson had volunteered to work on this and asked if any forum members wished to be on it.  SR and FM have said they would like to.
On the matter of rent statements, EW had suggested that the statement should state amount received, not cheque received.

FM mentioned people have asked for climbing frames to be put on grassed area at Chelwater. RSC said this could not take place, as play equipment is being placed on the field behind the Meadgate houses. 

Communal grass-cutting:  EW drew the forum’s attention to the document outlining suggested changes in how residents should pay for this.  EW felt the system was working as it is so should not be changed.  SR said CBC is already being paid out of our council tax, so questioned why should we pay again.  JS agreed.
EW and DL would be attending CRF next week.

On the matter of CRF’s name change, EW said that Chelmer Housing Partnership was now known as CHP with the strapline “Communities, Homes,People”.  The reasoning is get rid of the word ‘Chelmer’ as the area is now vast, and people in other areas feel isolated.  CRF was undertaking research into what it should be known as in future.
EW reported that a pilot scheme to open Atholl House on Saturdays  from 10am – 1pm would be starting in January.

The residents’ resource room at Myriad House was now open.  It can be booked through Ray’s team.  RSC explained how the link to the software would work.

EW is now on the Editorial Panel as an additional residents’ representative.

Peter Coleing, Chairman of CRF is now Chairman of TPAS.  

Date of next meeting:  Friday 8th January 2010 at 3 pm – 5 pm at Tusser Court.
Signed as a true record:…………………………………………..

Name:……………………………………………………………….

Date:…………………………………………………………………

