DAG1 – Terms of Reference 06.09.2010

[image: image1.jpg]¥chp



Disability Action Group
Empathy not Sympathy

Telephone: 01245 613074

Email: residentsupportofficer@chp.org.uk
Disability Action Group

Terms of Reference

DAG represents every CHP Resident who has a disability.  According to the Equality Act 2010: “A person has a disability if s/he has a physical or mental impairment, which has a substantial and long-term adverse effect on her/his ability to carry out normal day-to-day activities.”  The term impairment covers physical or mental impairments; this includes sensory impairments, such as those affecting sight or hearing.  The term ‘mental impairment’ is intended to cover a wide range of impairments relating to mental functioning, including what are often known as learning difficulties such as Down’s Syndrome and Autism.

For the purpose of these Terms of Reference residents with a disability will refer to the above definition. (Refer also to P.135 Equality Act 2010 (c15) Schedule 1 – Disability: Supplementary Provision.)
a) The Disability Group is also known as DAG and will be referred to as such for the purpose of these Terms of Reference.

b) DAG is and always shall be a CHP resident led group made up of tenants and leaseholders who have a disability, or who are a family member or carer for someone who has.

c) DAG has three Elected Officers; a Chair, a Vice Chair and a Secretary. It has two representatives on Central Forum. 
d) Elections for the Officers and Representatives of DAG on Central Forum will be carried out in accordance with the policy of CRF for a term of three years. Each Officer will be due an election on a different year to the other two so that there are always two Officers in place to provide continuity. 

e) DAG will keep its focus solely on Housing Issues for such residents within CHP homes and communities.

f) DAG will act on behalf of all CHP residents with disabilities but is not a group that “fixes problems” for individuals directly, this DAG believes is CHP’s responsibility.

g) DAG will endeavour to make sure that residents with disabilities, their families and carers meet with fewer problems in the future by working in conjunction with CHP staff to identify and resolve issues beforehand, if possible, but certainly in a reasonable length of time after a problem has been brought to DAG’s attention.
h) DAG is an Equality and Diversity group and will work with Lynne Foster, the Director of Support and Transformation and her team, to see that CHP’s Equality Action Plan is put into practice and regularly reviewed.

i) DAG will make sure that there is equality of opportunity for the residents of CHP with disabilities within the social housing sector provided by CHP.

j) When invited by CHP to comment, consult or review documents DAG will ask to have documents submitted to the group in a reasonable timeframe for DAG to be effective.

k) DAG will monitor, as far as reasonably possible, that the concerns of CHP residents with disabilities are being met and that CHP are doing what they promised to do regarding the needs of CHP residents with disabilities.
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DAG will receive the relevant Key Performance Indicators from the Support and Transformation Team so as to be able to monitor CHP’s services to its residents with disabilities, their families and carers. 
m) DAG will not tolerate discrimination due to disability. Disability harassment and intimidation will be reported to the Anti-Social Behaviour Team of CHP. DAG will encourage CHP to keep to the high standards set by CHP’s “Anti-Harassment Policy”.
These “Terms of Reference” will be reviewed annually. Next review: Sept 2011.
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