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Report of the Disability Action Group Meeting
14th June 2010
6:30pm to 8:30pm

Coates Lodge, Chelmer Village, Chelmsford
Attendees:
David Lazarus - Chair
John Blackwood - Vice Chair


Joanna Wanmer - Secretary


Jacky Shedley



Andy Austin


Benita Cook


Ken Moore

Guests:
Ray Canham - Resident Involvement Manager CHP

Apologies: Tim Hatcher
Chairman’s Report

Due to the theft of the Chair’s belongings after the last meeting, a report was produced for the group instead of the usual notes.


Matters arising from Report
The report has since been amended and all members have received the final version.  Item 5, point 5 amendment agreed and CRF Chairs name was removed from the footnote.  It was agreed to use ‘version control’ in future for all papers to ensure everyone has the correct version.
It was agreed that points listed under item 5 are a good starting point for a Terms of Reference for the group.  Action: all members to read and discuss at next meeting. 
How DAG can be part of the Resident Involvement Team’s vision for the future – Ray Canham

CHP is regulated by the Tenant Services Authority (TSA); all housing associations have strict rules to follow because they use public money to provide services to their tenants.  A recent mock inspection has shown there is still more work to be done and groups need to have a sense of purpose; however CHP does not want to interfere with groups that are running successfully. To ensure CHP delivers what residents want they must have resident involvement and it is the resident led groups that are successful which interest the inspectors.  DAG has been successful in raising awareness and bringing about change at CHP and needs to continue, Ray said having a Terms of Reference is a good idea as it will make sure the group knows its purpose and can be effective moving forward, setting its own terms for involvement both with tenants and CHP.  Between 1st April and 1st October there is a lot of work to be done for the TSA and resident involvement will be vital.  Ray told the group to be proud of what they have achieved so far and keep focused.
Group agreed the following:

1. Need to have a library of information for reference, including the TSA Standards, the Single Equality Scheme and Disability Discrimination Act 2005 (DDA). (Which have been given to the members of DAG)
2. A simple directory, to be able to sign post residents to organisations

3. A list of suitable contacts at CHP

4. Influence strategic direction on disability issues

5. Arrange visits with Ray to meet people at CHP in the different teams to find out how they operate, e.g. voids and allocations, so DAG can work alongside and educate CHP and vice versa.

6. Be a ‘constructive friend’ for CHP

Action: Jo to forward directory to members, more contacts can be added as appropriate.
Ray confirmed that CHP has a ‘no quibble’ guarantee, if a person needs a hand rail this work is done, without going through a long process.

Action: Ray to liaise with members to organise visits.

Resident Involvement Team – resources have been low on the ground in recent months, however the team has two new staff members, Lesley Kitchen, the Resident Involvement Administrator is in post and Jenna Oram, the Resident Involvement Co-ordinator will start on 5th July. Jenna will spend most of her time supporting residents outside of Chelmsford.  A larger team will mean more support for all the groups that come under the CRF.
Pictorial Tenancy – Ray brought copies of the draft Pictorial tenancy which will be used for tenancy sign ups next week. It was asked that if there were any crucial points to be fed back that they might be fed back by the end of this week.  Otherwise there is time before the final version is agreed.  Action – all members, feedback to Sarah Blackman.

DAG Survey

Members discussed and agreed amendments to survey content. It was agreed that the survey will be sent to residents who have declared a disability to CHP, which is approximately half of all residents (20% of residents are in sheltered accommodation).  CHP have survey software that produces the survey and reads responses.  Action: Ray to organise a draft of survey in software for group to view at next meeting.
Melbourne Fun Day 11th July 2010 

Flyers have been sent out this week.  John showed the group the stadium and field layout for the day.  DAG will be in the ‘learning zone’, event is 10am to 4pm.  John needs the support of other members at the event, Benita, Ken and Andy will be able to support during the day.  Jacky and Jo to confirm nearer the time.  Action: members to feedback to John as soon as possible, to ensure there are enough representatives over the course of the day.
Meadgate Fun Day 4th July 2010

Table is confirmed and DAG has asked to be with the CRF and CHP tables.  David and Benita (and possibly Tim) will be manning the table.  Action:  David to collect together useful hand-outs.
DAG Banner
A1 banner will be ready for both events, to be used with the A frame boards.  Members agreed to use a draft banner design emphasizing the size of the DAG logo and minimising any further text, strap line in lower case.  Action: David to finalise the Design of DAG Banner and to overlook its production in tie for 4th July Meadgate Fun Day.
DAG Leaflet
The group discussed the various options, it was agreed to have black writing on a white background, left aligned text.  Action:  David and Jo to continue to work on the text on the leaflet by email.
Equality and Diversity Policy for CRF

David has sent the DDA to all members; Jo has provided the Single Equality Act, which David will send to members.  With this extra information the group can now start to look at writing this policy.  Action – David to send, members to read. (
Any other business 

Play for the CRF Conference – Andy informed the group that Tim has not had a response as yet from the Chelmsford Theatre Workshop, but he will keep the group informed.
Benita gave her apologies as she will not be able to attend the next meeting.

Date of next meeting - 26th July 2010, 6:30pm to 8:30pm at Coates Lodge, Chelmer Village.  
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