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Report of the Disability Action Group Meeting

Tuesday 12th April 2011
6:30pm to 8:00pm

Coates Lodge, Hollis Lock, Springfield, Chelmsford CM2 6SL
Attendees:
David Lazarus – Chair


Jon Everett
Guests:
Terri Cochrane – CHP Quality of Life Manager


Fiona Stirling – CRF Chair



Carly Doye – RAD Sign Interpreter
Apologies:
 Jo Wanmer


Benita Cook



Mary Redman



John Mcdougall



Malcolm Green



Pam Offord



Sam Blackman



Ken Moore – Retiring from all Resident Involvement



Faye Savage – ecdp 



DS Tracy Martinez – Essex Police

Opening of Meeting: The Chair opened the meeting, welcomed the guests and gave apologies for the eight members of the DAG Committee who could not make it. We were sad to hear that Ken Moore has to resign due to ill health.

DAG Meeting Report – 14th March 2011- was agreed to be an accurate account of the previous meeting with three minor changes to the names of Sheltered Schemes- the Chair signed it with these changes noted.

There being no matters arising or any other business, the Chair opened the meeting to the main topic:

Disability Harassment and Hate Crime: The Chair was happy to let the group know that at this stage 400+ DAG Surveys had been inputted. From the first 160, to the answer to the Qn. Have you experienced harassment or hate crime due to your disability in the past 12 months? 10 answered in the affirmative. It was noted that during the same period 1 disability hate crime was recorded by the CHP Quality of Life Team- this being the incident brought to the attention of CHP by the Disability Action Group.

To the Qn. Do you know how to inform the authorities in case such a crime is perpetrated against you? more worryingly a staggering quarter of all those who answered said that they did not know how to.
It raised the questions, how do we inform our disabled residents? and how do we deal with under-reporting of disability hate crime? Which according to the Housing Quality Network’s “Tackling Disability Harassment” – March 2010 P.7 states that there is “considerable under-reporting of harassment” and on P.6 “Disabled people living in social housing are particularly at risk. This highlights the important role for social housing providers and local authorities in responding to incidents of targeted violence against disabled people that occur within the social housing context.”

“This is particularly true for the people with mental health conditions who were interviewed as part of the study.”

The Chair noted that one of the Key Points of the study’s findings on P.3 was “disability harassment is often a neglected area for social housing providers.” And asked how DAG could work in partnership with CHP to bring about a better understanding of what disability harassment is and how CHP residents suffering from disability harassment could come forward with confidence that such crimes will be dealt with promptly and with severity.

We also noted the Equality and Human Rights Commission’s Final Terms of Reference and Definitions as a useful starting document for any publicity CHP may consider on this topic.

The Chair was pleased to welcome Terri Cochrane, CHP Quality of Life Manager who is CHP’s champion when it comes to disability hate crime attending the local Hate Crime Panel.
TC informed us that CHP is a “Third Party Reporting Organisation” and is involved in local crime and disorder partnerships. The new CHP web site promotes these facts. Anybody can report through CHP. If you are a victim of a crime you will be given support to contact the police and for Victim Support if needs be.

The Chair then proceeded to ask questions that were raised on a reading of CHP’s “Anti-Harassment and Hate Crime Policy”:
1. P1. from the Policy Statement “Residents’ rights and responsibilities are clearly communicated; staff are trained to offer advice and support to victims and partnership working actively pursued to help in both the prevention and resolution of cases.” Qn.: How do disabled residents know this? Ans.: Any new resident will be told on sign up by the neighbourhood coordinator. CHP publish this information on a regular basis in “Your Home” and CHP sponsor a Safer Chelmsford Partnership leaflet entitled “Bigots and Bullies Beware we are targeting Hate Crime.” There is an attempt to link up with other local authorities but currently focused on Chelmsford. TC welcomed any ideas. The Chair asked whether CHP would be interested in producing a joint leaflet with DAG on Disability Harassment and Hate Crime to be delivered to all of the 1600+ residents identifying themselves as disabled. Perhaps in conjunction with ecdp. TC said “yes” and Action: TC to produce a leaflet and forward to Chair for his input. Also Steve Morgan, CHP Neighbourhood Coordinator is the main lead in an Essex County Council funded project across Essex- “Be SAFE Project”- with the objective of seeking vulnerable adults. The project is coordinated by Castle Point Community Safety Partnership (Please see their website which have excellent links to other organisations: http://www.castlepointcsp.org.uk/hate_crime.php). They have produced a survey on the prevalence of hate crime directed towards people with learning disabilities. This survey found that most feared children and young people. Those aged between 26-40 tended to be victimised the most. Mostly men would retaliate. It was less likely that men rather than women would report the crime. From the findings neighbourhood watches were set up, door chains were installed and the problem areas were highlighted and found to be day centres and town centres e.g. Forest Drive Day Centre for people with learning disabilities. Across Essex the hot spots have been identified and once the issues have been looked at funding have been given to the project to deal with the issues. There have also been “places of safety” set up with the Police Community Support Officers heavily involved- a possible pilot being set up in Braintree. If CHP become aware of a vulnerable adult they may introduce them to a PCSO with their agreement. CHP hope this will act as a preventative measure and is how they communicate with their residents. Police make a report about neighbourhood disputes and they may initiate a mediation process. Training informs them that if someone claims they are a victim of hate crime then they are…(professionals find it difficult to understand this concept.)
A break was had with the meeting beginning again with an announcement by Fiona Stirling, Chair of CRF. She said that she had come to congratulate the members of the DAG for producing the DAG Survey and for the outstanding response. She hoped that the results could be seen in the next edition of Your Home. She appreciated the work of DAG…”Well done!”

Continuing with disability hate crime, TC went onto say that CHP staff are working with other agencies to support anyone vulnerable whether they are bullied or abused. Staff would contact the relevant agencies…Essex Police and Social Services. As mentioned previously, TC is an active member of the Hate Crime Panel in Chelmsford. Essex Police have developed minimum standards as a response to any hate crime. CHP web site and Essex Police web site show that they have signed up to these standards. “If they are standards they need to be measured.” Cross referencing will help notice repeat victims. They are both working on data sharing protocols. It still focuses mostly on properties within the Borough of Chelmsford.
TC also attends the Essex Anti-Social Behaviour Forum which highlights repeat and vulnerable victims trying to mirror instances of crime and creating risk assessments for vulnerable adults.

“We need to get people reporting…” Subgroups change requiring data on whether they are victims; causes of crime; location of crime; but this has yet to be launched.

2. P2 2.5 “Dealing effectively with racial harassment…” The Chair asked Qn.: What about disabled residents? Ans. CHP have figures for disability hate crime. CHP staff have preventative strategies but it was asked what more can be done? CHP have neighbourhood coordinators; are trying to adapt the Be Safer scheme to CHP residents; Estate Walkabouts; CHP staff are accredited with Essex Police- this is used mostly regarding the reception of intelligence to use information regarding ASB. Trying to adopt a visible presence, hence walkabouts…TC’s hope is that they will call in on vulnerable residents- part of the service plan starting from April 2011. eg. Residents taken advantage of by drug dealers are introduced to PCSO with their agreement.
3. P5. 3.1 Key Principles Qn.: What are the preventative strategies? “The number of incidents of harassment…Qn.: Total up to end of March 2011? “CHP communicates its aims…Qn.: Examples of these? “CHP encourage stakeholders to report cases…Qn.: How do we tackle under-reporting? TC said that the Panel holds Essex Police accountable and she agreed to ask the Panel about disability hate crime under reporting Action: TC to ask Hate Crime Panel about disability hate crime. OUTCOME: Disability hate crime on the agenda for this year. Access to reporting via Pinnacle out-of-hours service; telephone directly; in person at Atholl House. There is a tendency to concentrate on one thing at a time eg, this summer noise pollution.

4. P7. 3.12 “CHP’s policy on harassment/hate crime…will be explained at sign up Qn.: Is this being done? Yes

5. P7. 3.12 CHP believes that many cases of harassment/hate crime go unreported…To help counter this perception CHP will adopt effective monitoring arrangements and…” Qn.: How is this being done? See above.

6. P7 3.15 “Building upon existing data sharing protocols CHP will actively pursue the development and participation in local networks of third party reporting…” Qn. What does this involve and with whom? See above. With Essex Police and the Local Authorities/ Social Services- involved as a Third Party reporting organisation with links to Chelmsford Borough Council. Developing a consistent form for use throughout Essex informing about repeat and vulnerable victims. It is a lot to do with how Essex Police report and information sharing. A common database was hoped for but funding has gone. CHP part fund a PCSO and share ASB data. As yet not a common database but have data which could be shared There is a Quality of Life page within the new CHP web site. Crimestoppers is impressive and perhaps a link could be set up. Victim Support not good for ASB but good for crime and CHP has good links because of a pat employee.
The meeting was closed at 8.00 pm. with the Chair thanking all those that had attended.

The Date of the Next Meeting is scheduled for Monday 13th June 2011 starting at 6:30 pm. Coates Lodge, Hollis Lock.

Signed as an accurate record of meeting: ___________________



      David Lazarus, Chair of the Disability Action Group.

         Dated: 09.05.2011
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