Question 1. Fiona Stirling.

With all these spending cuts being announced how will it affect the residents?

CHP have been working with residents to find the best way to deal with the cuts and the impact on CHP and residents.
Q.2. Mrs. Maddams. 

We are non the end of a road, Hollis Lock, yet we have lots of visits from youths aged 10-18yrs, some even jumping onto out waste bins, onto the brick wall, passing on to either Asda or the playing field.
Ranger aware and was raised at meeting with Neighbourhood Watch and PCSO representatives as well. Following answer may help. NEW SIGNS ON ORDERED 11.11.10 (ADVISING PRIVATE PROPERTY COATES LODGE)  Sandy
Q.3 Mrs. Maddams. 

I feel (and others) that we could have a fence across our garden.
Has been raised with CHP before.  Not previously brought to housing dept attention; now it has we will act,   Sandy James has requested a quote for fence,  QUOTE ARR. 12TH NOV PASSED TO ASSET &CONTRACTS FOR DECISION
Q4. Mrs Maddams. Can we have out light fixed, back door Coates Lodge

Sarah checking to see if job raised.  CHASED UP AND DATE SET FRIDAY 12TH NOV.   SANDY
Q5.  Mrs. Maddams. 
We had a forum meeting in February 2010. Many asked the question, could something be done about the very steep slope leading from back door Coates Lodge, up to the path to Asda. Many of our very elderly people have a terrible job , especially last year with thick uncleared ice on path. Imagine elderly with a trolley trying to get back down. 

The land at the top of the slope is not chp property; Sandy advises us that there is an alternative route. ACCESS TO THE REAR OF COATES LODGE VIA THIS ENTRANCE IS FROM THE PATHWAY SERVING THE HOUSES ON THAT PART OF SPRINGFIELD. IT IS THE MAIN PATH USED BY RESIDENTS OF THE AREA TO GO TO THE LOCAL SCHOOL, COMMUNITY CENTRE AND GP SURGERY.   PATH WAY WAS THERE BEFORE COATES WAS BUILT AND IT IS IMPOSIBLE TO ALTER NOW.   AGREE THE PATH TO SCHEME BACK DOOR IS ON A STEEP SLOPE BUT SUGGEST RESIDENTS USE THE MAIN ENTRANCE AND WALK A LITTLE FURTHER ROUND THE BUILDING IF THEY WISH TO GO TO THE SHOPS DURING BAD WEATHER.  THE MAIN ENTRANCE WAY IS GRITTED BY STAFFAND THEREFORE SAFER.

Q6. Mr. & Mrs. Cohen. As I was instrumental in getting a walk in shower for our elderly neighbour, as he wasn't too good on his feet to take a bath, it cost CHP in the region of £4000.00. He is 96 years old, and had struggled for so long with this problem. What I would like to get an answer for is, when his flat becomes vacant, will the flat be inspected to see who would be given tenancy, I mean of course, that I would hope the flat would be given to a disabled person who would also benefit from the shower room, and not a young family in good health. 

Dear Mr & Mrs Cohen
Further to your email sent this morning I have spoken with Jane Martin, Housing Options Manager who has confirmed that when a property becomes vacant we advertise with adaptations and prioritise those who have expressed an interest in these adaptations.  
 
This is making best use of housing stock.  We only remove adaptations if no one wants the property and sometimes when extensive works has been carried out like the property you refer to we would let with wet room in situ (i.e. we would leave the wet room in place) even if no one expressed an interest in the property but this may be a future need.

 Rest assured that your question will be brought to the attention of the panel at the conference so that all conference attendees can benefit from hearing the question and answer.

Should you require any further information, please do not hesitate to contact me.

Yours sincerely, Lesley Kitchen

Q. 9. Tusser Court. Central Heating problems, 
 Meeting held with residents on site. Central heating to be replaced.

Fox Mulder. Cost of electric storage heaters at Chelwater. 
CHP cannot offer any solution to Mr. Mulders needs

Q10. West Avenue would have waited - 5 years ago (Heating upgrade done 5 yrs ago but would have waited if knew sheltered residents were behind her in queue.

No response required as it was a personal statement.

Q11. Bungalow, Springfield Road, no parking or off road parking.

Parking improvements are considered by Area Forums but there are generally far more requests than can be accommodated.

Q12. Denmark House. Rather spend money on improvements than CRF marketing.

Personal view expressed by the tenant in relation to cost of CRF AGM. CHP and CRF must always consider whether VFM is achieved.

Q13.  H block flats at Meadgate draughts from windows.

Consideration is being given to replacement of windows in 2011/12. (CHP Asset management section).

Q14. Communication - allow time to answer telephone.

This is very relevant. CHP can include a reference on its computer system to "allow extra time" for home visits or telephone calls. Residents need to instruct CHP accordingly. (Resident instruction to CHP - letter, email or telephone)

.

