Questions submitted in advance

Question 1. 
With all these spending cuts being announced how will it affect the residents?

CHP have been working with residents to find the best way to deal with the cuts and the impact on CHP and residents.
Q.2. 
We are non the end of a road and we have lots of visits from youths aged 10-18yrs, some even jumping onto out waste bins, onto the brick wall, passing on to the playing field or supermarket.
Ranger aware and was raised at meeting with Neighbourhood Watch and PCSO representatives as well.  NEW SIGNS ADVISING PRIVATE PROPERTY ORDERED 11.11.10 
Q.3 
I feel (and others) that we could have a fence across our garden.
A quote has been obtained – awaiting decision 
Q4. 

Can we have light fixed, at sheltered scheme
Done in November 2010
Q5.  
Could something be done about the very steep slope on the path near backdoor of sheltered scheme leading to supermarket? 
The path and slope is not CHP property; there is an alternative route. It has been brought to the attention of the Parish Council.
Q6. 
What I would like to get an answer for is, when an adapted home becomes vacant, will the flat be inspected to see who would be given tenancy and given to a disabled person who would also benefit from the adaptations. 
CHP response:

When a property becomes vacant we advertise with adaptations and prioritise those who have expressed an interest in these adaptations.  
 
This is making best use of housing stock.  We only remove adaptations if no one wants the property and sometimes when extensive works has been carried we would let it with a wet room in situ (i.e. we would leave the wet room in place) even if no one expressed an interest in the property but this may be a future need.

Q. 9. 
Central Heating problems, sheltered scheme in Chelmsford
CHP Directors and Board have held a meeting held with residents on site. Central heating to be replaced.

Q.10

Cost of electric storage heaters at Chelwater. 
CHP has a programme to replace storage heaters but to do them all will take time. Advice can be given to individuals to make sure they have access to their full entitlement of benefits.
Q10. 
Chelmsford resident noted she would have waited for her heating upgrade (done 5 yrs ago) if knew sheltered residents were behind her in queue.

Noted and no further response required as it was a personal statement.

Q11. 
Bungalow, Chelmsford, no parking or off road parking.

Parking improvements are considered by Area Forums but there are generally far more requests than can be accommodated. CHP doesn’t always own the land and may not be able to offer a solution.
Q12. 
Rather spend money on improvements than CRF marketing.

CRF thanked the resident for their view in relation to cost of CRF AGM. And acknowledged that CHP and CRF must always consider whether Value for Money (VFM) is achieved. The resident who raised the issue has been invited to join the CHP VFM group.
Q13.  
Flats at Meadgate draughts from windows.

Consideration is being given to replacement of windows in 2011/12. 
Q14. 
Communication - allow time for resident to answer telephone.

This is very relevant. CHP can include a reference on its computer system to "allow extra time" for home visits or telephone calls. Residents need to instruct CHP accordingly. (Resident instruction to CHP - letter, email or telephone)

